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YV IBIHOBCKUH TOCVIADCTBEHHBLIA VHUBEDCUTET

®-Paboyas nporpamMma 1o AUCHHUILINHE

1. HEJIN U 3AJAYN OCBOEHUA JUCHUITJINHBI

I_Ie.m)lo OCBOCHUA OUCIHUIIIINHBI «TexHonornn nopoaax B TYPHU3ME»  ABIACTCA
(dbopMHpOBaHUE Y CTYJCHTOB CUCTEMbI 3HAaHUH 00 IKOHOMHUYECKON CTOPOHE TEXHOJIOTUH MPOJIAXK
TYPUCTHYCCKUX YCIIYI, CUCTCMBI MApPKCTHUHIA, aHAJIM3a NPOAaX TYPUCTUUCCKHUX IMPOAYKTOB,
XapakTepHbIX U1 cepsl Typusma B Poccun, a Taxke npuoOpeTeHrne YMEHHUH MO BBISBICHUIO,
CO3/IaHHIO M YJIOBJETBOPEHUIO MOTpeOHOCTeN morpedbureneil Typnpoaykra. s peanuszanuu
MOCTaBJICHHOHN IeJIM HEOOXOAMMO PELIUTh CISAYIOLINE 3aJaUH:

— JaTh IOHUMaHHUE OCHOB CO3AaHUA M (PYHKIIMOHUPOBAHMS CUCTEMBI ITPOAAK;

— cdopMHpOBaTh Yy CTYJIEHTOB KOMIUIEKC 3HAaHMH O TMporeccax oOCIyKUBaHUS
KIIMEHTOB;

— MOJATOTOBUTH CTYJEHTOB K MIPAKTUYECKOMY HCIIOJIb30BAHUIO MAaPKETUHIOBBIX CPEJICTB
B IIPOJIaXKax;

— IOBBICUTH KOMMYHHUKATUBHYIO KOMIICTCHTHOCTD CTY/ICHTOB;

— PACKPBITh METOJbl U NMPHUEMBI BEJECHUS NPOJAX HAa BHYTPEHHMX U MEKIAYHApPOJHBIX
PBIHKaX;

— OBJaJ€Th KOMIIJIEKCOM 3HAaHUH " MPAKTUYCCKUX HABBIKOB II0 HCIIOJIB30BAHHIO
COBPEMEHHBIX TEXHOJOTMH U 3(PPEKTUBHBIX TEXHUK MPOJAX TYPUCTUUYECKOTO NPOAYKTa
IIPOJAK;

— BbIpabOTaTh HaBBIKKA PAOOTHI B UCIIOIB30BAHUH COBPEMEHHBIX IPUEMOB MTPOAAK;

— DPa3BUTh y CTYAEHTOB Mpo(eCCHOHAIbHBIE HABBIKM MEHEDKEPOB IO IMpoja’kam

TYPUCTUYECKUX YCIIYT.
2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OOII:

Jucnnmumbaa «TexHonormm npopax» b1.0.31- B TypusMe BXOOUT B IEpEUYCHb
00s13aTeIbHBIX KYPCOB.

N3yueHne NUCHMIUIMHBI HAaXOOWUTCA B JIOTMYECKOM B3aUMOCBS3M C AUCLHUIUIMHAMMU:
«Kongnukronoruss B Typusme», «CepBHCHas MpakTHKa», «TexHomorus TypuszMay,
«Crannaptuzaiuss U cepTUUKALUS TYPUCTHUECKUX YCIyT». OTH JUCUUIUIMHBI SBIISIOTCS
IIPEALIECTBYIOILUMHU. 3HaHMs1, HaBBIKM U KOMIIETEHIIUY, IIOJyUYEHHBIE B IIPOLIECCE U3yUEHUS,
OyAyT MOJIE3HBI IPU OCBOEHUM MOCIEAYOUMX qUcHUIUInH: « MHpOopMannoHHas 6e301acHOCTbY,
«[IpenauniaomMHas MpakTHKa», «3alUTa BBITYCKHON paboThI».

3. NIEPEYEHb IIJIAHUPYEMBIX PE3YJBTATOB OBYYEHUA 11O
JUCHHUIVIMHE (MOAYJIK0), COTHECEHBIX C IINIAHUPYEMbBIMU
PE3YJbTATAMU OCBOEHUSA OGPA3OBATEJIbHOM NPOT'PAMMBI

[Ipouiecc w3yueHUss TUCHUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE  CIEAYIOIIUX
KOMIIETEHIIUU:

Kon u HammeHoBaHue Ilepeyens MIAHNPYEMbIX Pe3yJILTATOB 00yUeHHS 110
peanu3yeMoil KOMIleTeH U AMCUUIIMHE (MOAYJII0), COOTHECEHHBIX €
HHIMKATOPAMU JI0CTHKEHUS KOMIIeTeHIN
IUTAHUPOBATh JICATEIBHOCTh TPEINPUITHS CEpPBUCA;
OIIK-3 CIOoCcOOCH | OPraHn30BaTh KOHTAKTHYIO 30HY il OOCITY:KHBAaHHS
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o0ecreunBaTh Tpedyemoe
Ka4eCTBO IMPOIIECCOB  OKa3aHMs
ycayr B u30paHHOH  cdepe
npodeccuoHaTbHON
JeATEIILHOCTH;

OIIK-4 croco0eH
OCYIIECTBIIATh UCCIICIOBAaHKE
TYPHCTCKOTO PBIHKA,
OpTraHHU30BLIBATH Impoaaxu u
IPOJBIKCHUE TYPHCTCKOTO
MIPOAYKTa;

[1K-4 crocobeH K
OpraHH3aluH nporecca

oOciyXuBaHUsl MOTpeOuTeNned u
TYpPHUCTOB.

notpedureneii; BbIOUpPaTh ONTUMAIbHBIE MPOLECCHI
CEpBHCA, COOTBETCTBYIOILME 3ampocaM IOTPeOuTes,
OpraHu30BaThb  MPOLECC  MIPEIOCTaBICHUS  YCIyT
MOTPEOUTENI0, B TOM YHUCJIE C YYETOM COLMAIbHON
MOJIUTUKKA  TOCYJapcTBa, pa3BUBAThb  KIUEHTYpPHBIE
OTHOIIEHHUS,  OLICHUBaTh  IPOU3BOACTBEHHBIE U
HEMPOU3BOJCTBEHHBIE  3aTpaThl Ha  oOecreveHue
NEATEILHOCTH TPEANPHUATAS CEPBHUCA; HCCIEIOBATh
MOTPEOUTENHCKUN CIIPOC; CBOOOIHO OPHUEHTUPOBATHCS B
CTPYKTYpe U (YHKIHUSX MPEAIPHUATHN OOIIECTBEHHOTO
MUTaHUS.
BJIAJIETh!
rOCTENPUHUMCTBA,

OCHOBaMH  OpraHM3aliil  HUHJIYCTPUU
OCHOBaMU TEXHUYECKOTO "
TEXHOJIOTUYECKOT0 OCHAILlEHUE IpEIPUITHIA
pPECTOPaHHOT O CEPBHUCA; HaBbIKaMU OLIEHKH
YZIOBJIETBOPEHUsI MOTPEOUTENEH yCIIyT pPECTOPaHHOIO;
HaBbIKAMU  aHajW3a  COCTaBJIEHUS  JOTOBOPHOMU
JIOKYMEHTalluH, MeXaHU3MaMu MIOCTPOECHHUS
B3aMMOOTHOIICHUN MEXAY IPEIIPUITHEM u
MOTpeOUTENAMU (KIUEHTOM, TOCTEM).

3HAaTb. OCHOBHBIE MOHATHS U KaTErOpuM HWHAYCTPHUH
rOCTENIPUMMCTBA M PECTOPAHHOIO [eNa, CTPYKTYpY
NPEaNpUsATHs OOLIECTBEHHOIO MUTAHUS, TEXHOJOTUU U
OpraHM3ali0  ycIyr  OOLIECTBEHHOIO  MHTAHUS,
OpPraHM3alUI0 MPEANPUITUH NHUTaHUS B TOCTMHMYHBIX
KOMIUIEKCaX,  TEXHHUYECKOE U  TEXHOJOTHYECKOe
OCHAILEHUE NIPEANIPUATHI PECTOPAHHOIO CEPBUCA.

-3HaTh KaK OCYLICCTBIIATH HUCCIIEIOBAHUE TYPUCTCKOIO
pPBIHKA, CHUCTEMAaTHU3UpPOBATh, WHTEPIPETUPOBATH U
OLIEHUBATh HH(POPMAILIHIO;

-YyMETh HCIIOJIB30BaTh IIOJYYEHHYIO MapKETUHIOBYIO
MHGOPMALIMIO JUIS OLEHKU COCTOSIHUS PHIHKA U YPOBHSA
KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluu
-BIaJCTh  HABBIKAMM  OpraHU3aLUu
MIPOJIBM>KEHMS TYPUCTCKOIO MPOJYKTA

Ipoaaxxu n

3HaTh HOPMATUBHO-IIPABOBYIO 0a3y TYPUCTCKON
JEATEIbHOCTU U TIPUMEHSIET €€ B PELIEHUH PaKTUIECKUX
3a1a4 cepsl Typu3Ma.

3HaTh NepPedYeHb 00513aTEIBCTB TYPUCTCKOTO MPEANPHUITHS
nepes napTHepaMu, CTOPOHHUMU OPraHU3aLUAMH,
3aKa34MKaMH TYPUCTCKUX MPOJYKTOB U TYPUCTCKHUX YCIYT.

YMeTh aHaJTM3UPOBATH COAEPIKAHHE XKAJI00 U PeTeH3UN
TYPHCTOB K KaY€CTBY TYPUCTCKOTO 0OCITY)KHBaHUS HA OCHOBE
COIOCTABJICHUS IOTOBOPHBIX 0053aTEIbCTB, CTAaHIAPTOB
00CITyKMBaHHsI U COOTBETCTBYIOIIEH HOPMATUBHO-TIPABOBON
6a3bl, yMeeT (pOpMyJIMPOBaTh NPEIJIOKEHUS IO
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MIPEIbIABICHUIO IPETEH3HMH K CyObEKTaM OKa3aHUs TypyCIyT.

4.0bBbEM JJUCIUIIJINHBI
4.1. O0beM TUCUMILIMHBI B 324€eTHBIX eIMHUIAX (Bcero) 5 3au.el.
4.2. no BuaaM yue0OHoii padorsl (B yacax) 180

Bupn yuyeoHoi

KounyecTBo 4acoB ((popma o0yueHust o4Has)

padoTHI Bcero nmo B T.4. mo cemecTpam
IVIAHY Ne cemectpa 7 Ne cemecTpa Ne cemecTpa
1 2 3 4 5
Konraktnas pabota 72 72/72%
00yJaronmxcs ¢
nperno/iaBaTesneM
AynuropHsie 72 72/72%
3aHSATHS:
Jlexmun 36 36/36*
MPaKTUYECKUE U 36 36/36*
CEMHHAPCKHE 3aHATUS
nabopaTopHbIe
paboThI
(JtabopaTopHBIT
MIPAKTUKYM)
CamocTosTenbHast 72 72
paborta
Texkymui KOHTPOJIb TectupoBanue, | TectupoBanmue,

(KOJIMYECTBO U BUJI:
KOHT.pabora,
KOJIJIOKBUYM,pedepar)

peHICHUC 3a1a4

peuiceHucC 3ajaaq

KypcoBas pabota

Bunbr
MPOMEKYTOYHOM
aTTecTaluu (3K3aMeH,
3a4er)

Ok3ameH 36

DKk3ameH 36

HNuTepakTuBHBIE

12

Bcero vacos o
JTACIIATUINHE

180

180

*B ciIy4ac H606XOZ[I/IMOCTI/I HCIIOJIb30BaHUS B y‘I€6HOM mponecce YaCTUYHO/UCKIIFOUUTEILHO
JUCTAHIITMOHHBIX OGpaSOBaTeJ’[LHLIX TEXHOJIOTHH

4.3. Coaep:xaHue TMCUMILIMHBI (MoayJisi.) PacnipenesieHue 4acoB 1o TeMaM u

BH/JaM y4eOHOoi1 padoThbI:

dopma 00yyeHHsT OUHas

Ha3Banue u pa3aejaoB u

TEM

Bcero

Buapl yueOHBIX 3aHITHIH

| 7

AyIuTOpHBIE 3aHATHS 3aHATHA B |
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Cam | ®op
oct | ma
0T | TeK
fpaxTus Jadopa | HHTEpPaKTH ¢Ib | yme
JIEKIU U ecrue TOp-Has BHOH Hag | ro
3aHATHSA, pad | KoH
ceMHHap padora (bopme oTa | Tpo
Jist
3Ha
HUH
1 2 3 4 5 6
Paspnea 1. [lpeamer nemorpadguu u HayyHoe 00bsICHEHUE B AeMorpaguu.
Tema 1. BBenenue B Tec
KypC TEXHOJIOTUH THP
MPOAAXK. oBa
HHE
12 3 3 6 )
pem
€HU
e
3a1
ay
Tema 2. KiroueBbie Bon
OM3HEeC-IIPOIIECCH B poc
OpraHu3alyu IPOJAK. 12 3 3 6 bl
o
TEM
e
Tema 3. OcHOBHBIE JlenoBas Tec
METOJIUKHU urpa TP
3QGEKTUBHBIX  MPOAAK oBa
TYPUCTCKOTO MPOAYKTA. HHE
12 3 3 6 )
pem
€HU
e
3a/1
ay
Tewma 4. Ilena kax Bon
(hakTOp OopraHU3ANNHI poc
MpoAaX TYPIPOAYKTA. 10 3 3 4 bl
o
TEM
e
Tema 5. Aymur u 14 3 3 8 Tec
TEXHOJIOTHH THP
YIIPaBJICHUS OBa
MPOJIAKaAMU. HHUE
>
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pert
eHU
e
3a7
ay
Tema 6. Bon
Opranuzanus poc
o0cTy)KMUBaHUS 12 3 6 bl
notpeOuTenei. 1o
TeM
e
Tema 7 BepbOanbHbie HenoBas Tec
u HeBepOabHbIE urpa TUD
Opranuzanus oBa
o0CITy KUBaHUS HUE
noTpebuTenen 12 3 6 ,
TEXHOJIOTHH MPOJax pern
€HU
e
3a]
ay
Tema &. MeTonanl Bom
CTUMYJIMPOBAHUS poc
MpoAax. 10 3 4 bl
o
TeM
e
Tema 0. Tec
Opranmzanusi Ipojgax u TUD
COBPEMEHHBIE oBa
TEXHOJIOTHH B TYPU3ME. HUE
14 3 ] )
pem
€HU
e
3a]
aq
Tema 10. JlenoBas Bon
[Ipodeccuonanpuas urpa poc
MIPE3CHTALIMS 12 3 6 bl
TYPUCTHYECKUX YCIYT o
TEM
e
Tema 1. 12 3 6 Tec
KopnoparusHsie TP
CTaHAAPTHl TYPUCTCKUX oBa
areHTCTB pu HUE
OpraHu3aliy  OPOJax ,
TYp.yCIyT. pert
€HU
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€
3a1
ad
Tema 12. Bon
Crnemuduka mpomax Ha poc
MEKTYHapOIHBIX 12 3 3 6 BI
pBIHKaX TYPUCTCKUX 1o
MPOAYKTOB. TeM
€
Hroro 180 36 36 12 72

dopMamu OpraHu3alyu y4eOHOTO Mmpoliecca sABIAOTC: (poHTaIbHAs paboTa CO BCEMHU
CTYJEHTaMH); TPyNIoBas paboTa (C 4acThiO0 CTY/CHTOB); HHIUBUIyalbHas padoTa (C OTAeTbHBIM
CTyleHTOM). B yueOHOM mpoliecce HMCIOJB3YIOTCS Pa3HOOOpa3HbIE METOJbI OpraHU3AlNH U
OCYIIECTBIICHUS y4eOHO-TIO3HABATEILHON JEATeIhbHOCTH (AUCKYCCHU W Jp.); KOHTPOJSA H
CaMOKOHTPOJIS (MHIUBUAYATHHOTO U (PPOHTAIBHOIO, YCTHOTO U MUCBMEHHOTO OMpOca, 3a4eTa.

[Ipu npoBeaeHNN 3aHATHIA MOTYT OBITH UCTIOJIL30BAHBI 331aHUS, IPUBEACHHEIC B pa3iele
«Ol1IeHOYHbIE CPEACTBa», a TaKXK€ CAMOCTOATEIbHbIE Pa3pabOTKH, SBISIOLIMECS COCTaBHOM
9acThI0 Y4eOHO-METOMYECKOTO KOMILIEKCA AUCIIUILITHHBIL.

4. COAEP) KAHUE KYPCA
Pasznea 1. [Ipeamer nemorpadguu u HayuHoe 00bsICHEHHE B JeMorpaguu.

Tema 1. BBegeHue B Kypc TeXHOJIOTHId TPOJAAXK

[Tponaka TYpUCTHYECKOTO MPOAYKTAa KaK MHOTO(akTOpHBIA mporiecc. OcoOeHHOCTH pabOThI
MEHEKEPOB M0 mpoaaxkaM B cdepe Typuctuueckux ycuyr. [lpunnumnel 3ddexTuBHOM
KOMMYHHUKAIIMM U OOCITY>KUBaHHS KIHUCHTOB B TypUCTHYECKOM Om3Hece. OTiamuue Mpomaku
yCIIyTH OT Mpojaxu ToBapa. OmnpeneieHne KIYEeBbIX CTaAUNd B3aUMOJEHUCTBUS C KIMEHTAMU.
[ToctanoBka 1enen u 3a1a4 JuIsl KaXKI0W CTaAMU IPOJIaK TYPUCTUUECKUX YCIIYT

Tema 2 KiroueBble OM3HeC-NPOLECCHl B OPraHU3AIUM MPOJAK
OreHKa KOHKYPEHTOCIIOCOOHOCTH TYpUCTCKOIO IpoaykTa. Pa3paboTka n BHepeHHE Ha PHIHOK
HOBBIX IPOAYKTOB. [InmanupoBanue npogax. [IpoaBuxenue TypnpoaykTa Ha pelHOK. AT€HTCKUI
JOTOBOP O pealn3alMu TypUCTCKOro mnponykra. I{uxkn mponmax. 3asepumenue cuenku. Kaxk
IIOABECTH KJIMEHTA K IPUHATUIO PELIEHUS O MOKYIKe Typa. TeXHUKHU 3aBEPIICHUS CIEIKH

Tema3 OcHoBHBIE MeTOTUKHU Y(PPEeKTHUBHBIX MPOAAK TYPHCTCKOT0 MPOAYKTA.
DddexTuBHOCTH MTpogaX. BeIOOp 3 PeKTUBHBIX TEXHOJIOTHI mpoaax. Pacder 3¢ dekTuBHOCTH
npoaax. OcoOOEHHOCTH UCCIIEIOBAHUS PhIHKA TYPUCTCKUX YCIYT;

Tema 4 Ilena kak paxkTop opraHu3auM MPOIAK TYPHPOAYKTA
IleHoBas TOJMTHKA KaK 3Tall TEXHOJOTHH TPOAAXK B TypUHAycTpun DOpMHpOBaHHE IICH HA
TypUCTUYECKUI mpoaykT. Buasl neH Ha Typyciayru B cdepe TypuzMa. OCHOBHBIE HTallbl
[IEHO00PAa30BaHUS TYPUCTHICCKOTO MPOayKTa. DaKTOPHI, BIUSIONIME Ha IIEHBI TypyciTyT. Beioop

MeTOoAa LEeHOOOpa30BaHUS Ha TypHpolaykT. OmnpeneneHHe LEHOBOM CTpaTeruu NpearnpusITuit

dopma A Crpanuua 7 u3 34
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COLIMAJIBHO-KYJIbTYPHOI'O CEpBHUCA U Typu3Ma. BiusHUe LICHOBOW IOJUTUKH HA YPOBEHb MPOLAXK
Typuctuieckux yciyr. CTpateruu u rnpaBuiia BeJIeHUS IIEPErOBOPOB O LIEHE.

Tema S AyauT ¥ TEXHOJIOTMH YIIPABJICHHUS NPOAAKAMM.

Buner aynura. 3auem u korga HyxeH ayauT. Korjga Hy»HO MeHATbh Mozenb npojax. Llemw,
3aJ]auu ayuTa CUCTEMBI MpoJax. MeTo bl MPOBEACHUs ayAuTa npoaax Typhupmel. CtpaTerus
U IUJIaHUpOBaHUE NpoAaXK. YIpaBleHHWE IMpojaxkaMmu. Bompocbl, Bo3HUKawomue 10 /BO
BpeMs1/TIociie KOHTAaKTa ¢ KOMIaHued. AHaiau3 MecTa U Impolecca Mpoaax. AHAJIU3 3JIEMEHTOB
CBSA3M C KIUEHTaMH. BbIsiBIeHHE CUIbHBIX M ciabbix cropoH. CocTaBieHHE oOTuYeTa IO
pe3yabTaTaM ayAuTOpPCKOW mpoBepku. Pa3paboTka NpeuioskeHUl WM HpOrpaMMBbl Pa3BUTHUS
NpOJaX TYpPHPOAYKTAa. AYIUT U «KJIMEHTCKas Oa3a» KomnaHuu. 10 OCHOBHBIX 3TaIoB
npoBeeHus npouecca ayaura «Kby»

Tema 6 Opranusanusi 00C/IyKUBAHUSA NOTPeONTEIeH.

Kareropuu norpebureneit 1 ocoOeHHOCTH MX OOCIyXuBaHUsS. BblsiBienue u ¢dopmupoBaHue
norpebHocTeil kiaueHta Tumonoruss U MeTOAbl BbIsABIEHHE NOTpeOHOCTel kiueHra. Kak
OINPENENIUTh LIEHHOCTH W KpUTEpUH BBIOOpPAa Typa KiIHMeHTOM. OCHOBHbBIE OIIMOKU IpH
OlpesieNieHu MOTpeOHOCTeN KJIMeHTa. TEeXHMKM aKTUBHOIO CIyIIaHus, HeBepOalibHbIe
KOMIIOHEHTBI aKTUBHOTO ciylianus. Kak ¢ momoriso BorpocoB (hopMupoBaTh OMOJIHUTEIbHbIE
NOTPEOHOCTH y KIMEHTa: I[OKynKa Oojee J0poro Typa, JOMOJHUTEIbHBIX YCIYT,
UHAVBUAYAIBHOIO Typa. JIOSUIBHOCTh KJIMEHTOB TYypareHTCTBA U IPOIPAMMBbI €€ IOBBIILIECHUS.
[Tcuxonorus mpoaax.

Tema 7 BepOasibHble U HeBepOaIbHbIC TEXHOJIOTHH MPOAAK

OcoOeHHOCTH JIMYHOM TPOJAKU TYPUCTHYECKOTO TIPOJAYKTA. Y CTAaHOBIICHHE KOHTaKTa C
kiuentamu. CIIMH-texnonorun. IIpodeccuonansuoe tenedornnoe oOIIeHHE C KIMEHTOM.
[TpyHIMITBI POBEACHHS BCTPEUYH C KIMEHTOM B oduce. Pabota ¢ «TpyAHBIMH» KIIUCHTAMH.
PaboTa ¢ conmpoTHBIEHUSIMH U BO3PAXKEHUSMH KIIMEHTA.

Tema 8 MeToabl CTUMYJIMPOBAHUS MPOJAK

WucTpymMeHTsl  cTuMyaupoBaHus —mnpojax. LleHoBoe crumynupoBanue. HatypanbHoe
CTUMYJHMpoBaHue. MIrpoBoe ctumynupoBaHue. Y iy KJIuBoe cTuMmyiaupoBanue. IIpenocrasienue
OOHYCOB, CUCTEM CKHJIOK, aKIMid. MoTuBanus 3(pPeKTUBHBIX MPOJIAXK B TypH3ME.

Tema 9 Opranuszanusi Npoaax K U COBpeMeHHbIE TEXHOJIOTUU B TYpHU3Me.

Vcnonb30oBaHuEe MHTEPAKTHBHBIX TEXHOJIOTMH NpU OpraHM3aluu mpojaax. [ nobanbHas ceTh
HHTepHeT, Kak KaHaJI IPOABIKEHUS U PeAlIn3alii TyplnpoayKTa. MIHHOBallMOHHBIE TEXHOIOTUU
B Typu3Mme. [IHCcTpUOBIOTOPCKHE CETH U TJI00AIbHBIE CUCTEMBI OPOHMPOBAHUS KaK MHCTPYMEHT
opranuzanuu rnpojax. CoBpeMeHHbIE CPEICTBA aBTOMATU3ALIUK IIPOLEcca MPOIaxK.

Tema 10 IlpodeccuonanibHasi Mpe3eHTANUSA TYPUCTHYECKUX YCIYT
Hcnonp30BaHne peueBbIX CTpaTeTruil BIMSHUSA BO BpeMs Ipe3eHTauuu. OCHOBHBIE IpaBUia
MPOBEJICHUS TPE3CHTAIlMH TYPUCTHUECKUX yciuyr. MHbopManuoHHOE W SMOIMOHAIBHOE

HanosHeHue mnpe3eHTauuu. CooTHoueHue (aKTOB, NMPEUMYILIECTB U BBIFOJ B IPE3EHTAIUU
MIPEeAJIOKEHUSA
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Tema 11 KopnopaTtuBHbIe cTAaHAAPTHI TYPHCT-CKUX ATEHTCTB NPH OPraHU3ANMH NPOAAK

TYP.yCJIyT.

KopnoparuBHble cTaHIapThl CETU TYPUCTCKUX areHTcTB. KopropaTuBHble cTaHAAPTHI TyphupM
IIPY OpraHU3alUy IPOJAXK TYP.yCIyT.

Tema 12 Cnenmn¢uka npoaax Ha MeKAy-HAPOJAHBIX PbIHKAX TYPUCTCKHUX NMPOTYKTOB.

OCOoOEHHOCTH ¥ TEHJICHLIMU PAa3BUTHUS MEXIYHAPOJIHOTO PhIHKA TYpP.yCiIyT. TeXHOIOruu nmpoaax
MEXIyHapOAHbBIX TypoB. JloroBopHoe odopMiIeHHE onepaluii MEXTyHApOJIHOTO TypHU3Ma.

5. TEMbI IPAKTUYECKHUX WU CEMUHAPCKHNX 3AHATHIA.

Pasnea 1. IIpeamer nemorpadguu u HayuHoe o0bsicHeHHe B ieMorpadgum.

Tema 1. BBegenue B Kypc TeXHOJIOTMA MPOAANK

—

[98)

N

S

halb o

—

[Iponaxa TypuCTHYECKOTO MPOIYKTa KaK MHOTO(QaKTOPHBIN MpoLecc.

OcobeHHoCcTH paboThl MEHEHKEPOB 0 MpoiaXxaM B cepe TYPUCTHUECKUX YCIYT.
[TpunHumne! 3¢pGeKTHBHON KOMMYHUKAIIMA U 00CITYKUBAHUS KIIMEHTOB B TYPUCTHYECKOM
ousHece.

OTiryme nNposiaXu yCIyTH OT MPOJIaXku TOBapa.

Omnpenenenne KIOYEBBIX CTaAUN B3aUMOAECUCTBHS C KIIMEHTAMH.

[ToctanoBka meneit u 3a1a4 JyIsl KaKI0W CTaANU MPOJIaK TYPUCTUUECKUX YCIIYT

Tema 2 KuroueBble OU3HeC-MPOLECCHl B OPraHU3alMU MPOAAK

OreHKa KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO MPOTYKTA.

Pa3paboTka u BHenpeHre Ha PHIHOK HOBBIX MPOIYKTOB.

[TImanupoBanue npoaax. [IpoaBmxeHrne TypnpoayKTa Ha PhIHOK.

ATEHTCKHUI IOTOBOP O peaau3aluy TypUCTCKOrO MPOIyKTa.

Hukn npoaax. 3aBepIiieHUE CIETKHU.

Kak moaBecTn KiMeHTa K NPUHSATHIO PEIICHUS O MOKYINKe Typa. TeXHUKH 3aBEepLICHUS
CHEIKHU

Tema3 OcHoBHbIE MeTOAUKHU 3P PEKTUBHBIX MPOAAK TYPHUCTCKOI0 MPOAYKTA.

D heKTHBHOCTH MPOAAXK.

Br160p 2 PeKTHBHBIX TEXHOJIOTHIA MTPOAAK.

Pacuer a¢exkTuBHOCTH TIPOJIAK.

OcOoOEHHOCTH HCCIIEIOBAHUS PIHKA TYPUCTCKHUX YCIIYT;

Tema 4 Ilena kak ¢paKkTOp OpraHu3anuM MPOAAXK TYPHPOAYKTA
IleHoBas moNMTHKA KaK ATal TEXHOJIOTHH MPOJIaX B TYPUHIyCTPHUU.

@opMHUpOBaHUE LIEH HA TYPUCTUYECKUM IPOAYKT.
Bunpl 11eH Ha Typyciyru B cdepe Typu3ma.
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4. OcHOBHBIE 3Talbl IEHOOOPa30BaHUS TYPUCTUUECKOTO MPOAYKTA.

@DaxTOopHl, BAUSIONINE HA IIEHBI TYPYCIYT.

6. Bribop merona neHooOpa3oBaHus Ha TypHponykT. OmpeneneHue HEHOBOM cTpaTeruu
MPEANPUATHI COIMAIbHO-KYJIBTYPHOT'O CEpBUCA U TypU3Ma.

W

Tema S AyAuT ¥ TEXHOJIOTMM YIIPABJICHUS MPOJAKAMHU.

Bunel aynura. 3auem u Korja Hy’>KeH ayJIuT.
Korna Hy>KHO MEHATb MOJIENb IPOJAK.
enu, 3ajaun ayauta CUCTEMbI IPOJIAK.
MeTobl IPOBEJICHUS Ay JUTA IPOAAXK Typ(HUPMBI.
Crparerus u mjIaHUPOBaHUE MPOJAXK. Y IpaBICHUE IPOJAKAMU.
Bomnpocsl, Bo3HUKaroImue 10 /BO BpeMs/NOCIe KOHTaKTa ¢ KOMIaHUeH. AHaIU3 MecTa U
porecca npojiax.
AHanu3 3JIEMEHTOB CBSI3U C KIMEHTaMU.
Tema 6 Opranusanusi 06c1yKUBAHUSI IOTPeOUTeEJIEi.

Kareropuu notpedureneit 1 0COOEHHOCTH UX OOCITYKUBAHHUSL.
BrisiBnenue u (oopmMupoBaHue noTpeOHOCTEN KIHEHTa
Tumnonorus u MeToIb! BHISIBICHUE OTPEOHOCTEH KIIMEHTA.
Kak onpenenants IeHHOCTH U KPUTEPUU BbIOOpA Typa KIMEHTOM.
OcHoBHbIE OLIMOKY TP OIPEIeIICHUH TOTPEOHOCTEHN KIIMEHTA.
TeXHUKH aKTUBHOIO CITyLIaHMsI, HeBepOaJbHble KOMIOHEHTHI aKTUBHOI'O CITyLIaHMS.

Kak ¢ momormsio BOmpocoB (OpMHUPOBATH JOMOJHUTEIbHbIE NOTPEOHOCTH y KIMEHTA:
MOKYyTKa 0oJiee JOPOro Typa, JONOJHUTENbHBIX YCIYT, UHIMBUIYaJIbLHOTO Typa.
8. JlosympHOCTh KJIMEHTOB TYpareHTCTBa W IIPOrpaMMbl €€ MNoBblleHudA. [lcuxomnorus
MPOJAX.

AP

~

NNk —

Tema 7 BepOasibHble U HeBepOaIbHbIC TEXHOJIOTHH MPOAAK

OcoOeHHOCTH IMYHOM MPOAAXKU TYPUCTHYECKOTO MPOIYKTA.
YcranoBnenue kontakra ¢ kiuenramu. CIIMH-TexHomoruu.
[IpodeccuonanpHOE TenehOHHOE OOIICHUE C KITMEHTOM.

w =

Tema 8 MeToabl CTUMYJIMPOBAHUS MPOJAK

WNHCTpyMEHTBI CTUMYJIUPOBAHUS IPOAAK.

[leHoBOE CTUMYIMPOBAHHUE.

HarypansHoe ctumynnpoBanue. IrpoBoe CTUMYJIMpOBaHUE.

Yy KImBoe CTUMYJIMPOBaHUE.

IIpenocraBnenue 60HYCOB, CUCTEM CKUIOK, akIui. MoTuaius 3¢(GEeKTUBHBIX MPOaaXK
B TypHU3MeE.

Nh W=

Tema 9 Opraﬂmaunﬂ nmpoaaK 1 COBpEMEHHbIEC TEXHOJIOTHU B TYPU3ME.

Hcnonp30Banne HHTEPAKTUBHBIX TEXHOJIOTHI IIPU OPTaHU3AINU IPOIAK.

['moGanbHas cetb VIHTEpHET, KaK KaHAJ MPOJBMKEHUSI U peali3aliyl TypIpPOIyKTa.
VHHOBaIIMOHHBIE TEXHOJIOTUU B TYPU3ME.

JMCcTpUOBIOTOPCKHE CETH W TJ00alibHble CHCTEMBbl OpOHHMPOBAaHUS KaK HHCTPYMEHT
OpraHMU3aIUH MPOJIAX.

5. CoBpeMeHHbIE CPEACTBa aBTOMATH3AIMH POLIECCa MPOJaK.

b=
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Tema 10 IlpodeccuonaibHas MPe3eHTANUSA TYPUCTHYECKUX YCIYT

1. Hcnonb3oBaHuE PEUEBBIX CTPATETUN BIUSHUS BO BPEMsI PE3CHTALIH.

2. OcHOBHbIE TTpaBUJIa MPOBECHUS MPE3CHTALINH TYPUCTUUYECKUX YCIYT.

3. HudopmanmoHHOE U IMOIIMOHAIEHOE HATIOJTHEHUE MTPE3CHTAIUH.

4. CootHomeHre (HaKToB, MPEUMYIIECTB U BBITOJ] B IPE3EHTALIUN MTPEIJIOKECHUS

Tema 11 KopnopaTnBHbIe CTAHAAPTHI TYPUCT-CKUX AT€HTCTB NPH OPTraHU3ALMHU MPOJAK
TYPYCJIyT.

1. KopnoparuBHbIE€ CTaHAAPTHI CETU TYPUCTCKUX ar€HTCTB.
2. KoprnoparuBHble cTaHAapThl Typ(UpM NpU OpraHUu3alUU MPOJaK TypYyCIyT.

Temal2 Cneunduka nmpoaak Ha MeKAY-HAPOAHBIX PbIHKAX TYPUCTCKUX MPOIYKTOB.

—

Oco0eHHOCTH U TeHJIEHIINH PAa3BUTHUS MEXIYHAPOIHOTO PHIHKA TYpYyCIYT.
2. TexHOIOTUH MPOAAXK MEKIYHAPOIHBIX TYPOB.
3. JloroBopHoe odopMieHHE ONepaliuii MEKIyHAPOIHOTO TypHU3Ma.

6. IABOPATOPHBIE PABOTHl (JIABOPATOPHBIiI TIIPAKTUKYM) HE
MNPEAYCMOTPEHBI

7. KypcoBble He IpeayCMOTpPeHbI Pa604YnM MJIAHOM
8. PedepaTnl He npeaycMoOTpeHbI pA004YUM MJIAHOM
9. Bonipochl K IK3aMeHy

1. HasoBure 6a30BbIC paBUIIa PEArHPOBAHUS HA BO3PAKEHHS.

2. OmpexnenuTte, Kak CHU3UTh PUCK BO3ZHUKHOBEHUS BO3PAKEHUH HA 3Tare Mpe3eHTallH
Typa.

3.  VYkaxute, Kak co3naTh KoM(QOpTHYIO atMocdepy OOIIEHHS C KIUEHTOM:
ncuxoreorpadus MPOCTPAHCTBA BO BPEMSI TMYHOTO KOHTAKTA C KITUEHTOM).

4. Kak 3aBnazeTb BHUMaHHEM KJIHMEHTA C TIEPBBIX CEKYH]] pa3roBopa.

5. Kak ¢ momompio BOMpocoB (HopMUPOBATH JOMOIHUTEIBHBIE IMOTPEOHOCTH Y
KIIMEHTA: TIOKyIKa 0ojiee TOporo Typa, AOMOIHUTENbBHBIX YCIYT, HHAUBUIYAIBHOTO Typa.

6. Kak onpenenuts IEHHOCTH U KPUTEPUHU BHIOOpA Typa KIHNECHTOM.

7. HazoBute ocHOBHBIE (DaKTOPHI ycIiexa B MPOJIaXKe TYPUCTUYECKUX YCIIYT.

8. Ilepeuncnure npuHIUIB 3HHEKTHBHON KOMMYHUKAIIUU U 00CITYKUBAaHUS KIIHCHTOB
B TYpUCTHYECKOM OH3HECE.

9. IlocraHoBka Leiei U 3a1a4 Juist KaKJI0M CTaAUM MPOJAX TYPUCTUUECKUX YCIIYT.

10. Pa3paboTka u BHepEHNE HA PHIHOK HOBBIX POAYKTOB.

11. Bribop meTona 1ieHo00pa3oBaHus Ha TYPIPOIYKT.

12. HazoBure 10 0CHOBHBIX 3TanoB MpoBeeHus mporiecca ayauta «Kby»

13. PackpoiiTe TEXHHMKY OTKPBITBIX BOMpOcoB «Bormpocsl yucToro sizbika». CucTeMbl
YTOYHSIOUINX BONPOCOB «MeTa-MOAEIb.

14. Omnpexpenurte pojb TOJIOC U TEXHUKH PeYH B APPEKTHUBHBIX MPOJaKaxX: KaK TOBOPUTH
N00pOXKeNaTeIbHO U 3aUNHTEPECOBAHHO.

15. Kaxk npemiarats KIHEHTY aJbTEpPHATUBY HETIOATBEPKIECHHOMY OTEIIIO.

16. HNudopmanmoHHOE 1 IMOIMOHATFHOE HAMIOJIHEHUE MPE3CHTAIUH.
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17. Ilepeunciaute TEXHUKH 3aBEPILEHUS CIEIKU.

18. Omnpenenute HEOOXOAUMOCTD MJIAHUPOBAHUS MPOIAK.

19. Ha3osure nenu, 3agaun ay1uTa CUCTEMBI IPOJAK.

20. PackpoiiTe CyTh CTpaTEruu M INIAHUPOBAHUS MTPOJIAK.

21. CocraBneHue 0T4ETa IO PE3YJIbTaTaM ayJUTOPCKOU ITPOBEPKH.

8.CAMOCTOATEJIbHAA PABOTA CTYJIEHTOB

No ConeprxaHue BHEAYIUTOPHOW CaMOCTOSITEJIbHON Dopm
Mpogonx | Tembl a
o/ paborsl NTenbHOC KOHT
b poJst
(npos
epKa
peuie
HUs
3a0au
’
pegep
ama u
op.)
1. [Ipose
Ileab camocToATEILHOM PadOTHI: 4 Bsene | pxa
1. - cucTeMaTH3alusi M 3aKpeIuieHHe TMOJy4YeHHBIX HUE B | IUCHM
TEOPETUYECKUX 3HAHUU U IIPAKTUYECKUX YMEHUH CTYICHTOB; Kypc | €HHOHU
- (opmupoBanue YMEHUH HCIIOTh30BaTh TEXHO | pabot
HOPMAaTHBHYIO, IIPaBOBYIO, CIIPaBOYHYIO Joruit | bl
JIOKYMEHTAIMIO U CHEeLHAIIbHYIO JINTEPATYPY; npozaa
- pa3BUTHE  TIO3HABATENIbHBIX  CIIOCOOHOCTEH U XK.
aKTUBHOCTH  CTYJIEHTOB: CaMOCTOSITENIbHOCTH,

OTBETCTBEHHOCTH ¥ OPraHU30BaHHOCTH;
- (opMupoBaHuE CaMOCTOSTEIHLHOCTH MBIIIICHUS,
CIIOCOOHOCTEH K CaMOPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CAMOPEATH3ALINH.
Buabl camocTosiTe/ibHON padoThI:

- 014 0871A0eHUs. 3HAHUAMU:
YTeHHUE TeKcTa (YUeOHHKA, TOTIOTHUTEIBLHON JIUTEPATYPHI);
COCTaBJICHHE IJIaHA TEKCTa; KOHCTIEKTUPOBAHUE TEKCTA;

- 01 3aKpenyieHust U CUCEeMAMU3AYUYU SHAHUIL:
paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa Hajg y4eOHBIM
MarepuasioM (ydeOHHKa, JTOTIOJHUTEIBLHON JIUTEpaTyphl);
COCTaBJIEHME IUTAaHA M TE3UCOB OTBETa; OTBETHl Ha
KOHTPOJIbHBIE ~ BOMPOCKHI,  TOATOTOBKA  JOKIQJ0B K
BBICTYIICHUIO HA CEMUHAape.
- 01 hopmuposanus ymeHui:

pelieHHe CUTYalMOHHBIX  MPO(EeCCHOHANBHBIX  3a/1adY;
MOJATOTOBKA K  JEJIOBBIM  WIpaM; MPOEKTUPOBAHHE H
MOJICIMPOBAaHME  Pa3HbBIX  BUJAOB U KOMIIOHEHTOB
poheCCHOHATLHON IS TEIILHOCTH.
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1. HanucaTp qoknan rno oAHOM U3 TE€M, CHAENATh
Ipe3eHTalmIo 1oKi1ana B Power point:

- Ilpomaxka TypuCTHYECKOTO MPOIYyKTa KaK MHOTO(aKTOPHBIN
poLecc.
- OcobeHHocT pabOTHl MEHEKEPOB MO MpoAakaM B cdepe
TYPUCTHYECKHUX YCIIYT.
- IIpunnunst 3¢ ¢hekTUBHON KOMMYHUKAIIMA U OOCTYKUBAHUS
KIIMEHTOB B TYPUCTUYECKOM OM3HECE.
- OTniMumue npoJaxu yCclIyrd OT IpOJaku TOBapa.

- OmnpeneneHue KIIOYEBBIX CTaJAUM B3aUMOJICUCTBHS C
KJINEHTaMH.
- IlocraHoBka menen W 3amay sl KOKAOW CTaAuU MPOIAK
TYPUCTHUECKUX YCIYT.

2. | Heab camocTOATEJBHOM padoThI: 4 2. ITpose
- CHCTEeMaTH3alusd M 3aKpEIUIEHHUE IIOJYyYEHHBIX Kirou | pka
TEOPETUYECKUX 3HAHUMN U IIPAKTUYECKUX YMEHUH CTYICHTOB; €BBI€ | IIUCHM
- ¢dopmHpoBaHUE yYMEHUI HCII0JIb30BATh Ou3He | eHHOM
HOpPMAaTUBHYIO, IIPaBOBYIO, CIIPaBOYHYIO c- pabor
JOKYMCHTAIIMIO U CIICHHATIbHYIO JIMTCPATYPy, nopone | bl
- pa3BUTHE  TIO3HABaTEIIbHBIX  CIIOCOOHOCTEH U CCEL B
aKTUBHOCTH CTYAEHTOB: TBOPYECKON WHHUIIMATHBBI, oprad
CaMOCTOSATEJIBHOCTH, OTBETCTBEHHOCTHU u A3anu
OPraHU30BaHHOCTH; 5
- (opmupoBaHHE CAMOCTOATEIBLHOCTH  MBIIIJICHMUS, npoza
crocoOHOCTEH K CaMOpPa3BUTHIO, XK.

CaMOCOBEPILIEHCTBOBAHHUIO U CaMOpPEaIN3alliy.
Buabl camocTosiTe/iIbHOI PadoThI:

- 01 061A0eHUSL 3HAHUAMU.
YTeHHE TeKCTa (YUeOHUKA, JOMOIHUTEIIBHOMN JINTEPATyPHI);

- 04 3aKpenyieHusl U CUCIeMAMU3ayuU 3SHaHU:
paboTa C KOHCHEKTOM JICKIIMW; paboTa Haa y4eOHBIM
MaTepuaioM (y4eOHMKA, JIOTIOJIHUTENBHOW JIUTEPaTyphl);
COCTaBJICHHE IIJIaHa U T€3UCOB OTBETA;
05l hopmMuposanusi ymeHu.

pellleHne CUTYallMOHHBIX NpO(ecCHOHANBHBIX  3a]ady;
MOJArOTOBKA K  JEJIOBBIM  WIpaM; IPOEKTUPOBAHHE W
MOJETUPOBAHUE  Ppa3HbIX  BHJIOB U KOMIIOHEHTOB
npodecCHOHATBLHON NeSITeIbHOCTH; OTIBITHO-
SKCIIepUMEHTaIbHas padoTa.
1.HanucaTh 10KI1a1 10 OJHOM U3 TeM, ClIeTaTh MIPE3EHTALIUIO
nokiana B Power point:
- OrneHka KOHKYPEHTOCIOCOOHOCTH TYPUCTCKOTO POIYKTA.
- PaspaboTtka u BHeIpeHHE HA PHIHOK HOBBIX MTPOIYKTOB.
- IInanupoBanHue npomax.
- [IpoxBmwkeHHe TypHpOIyKTa HA PHIHOK.

- AreHTCKHl  JOTOBOp O pealu3aluud  TYPUCTCKOTO
IIPOJTYKTA.
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- [uxn mpogax.
- 3aBeplleHHE CIIETKHU.
- Kak nmoaBecTu KiIMEHTa K MPUHATHIO PELICHUS O MOKYIKE

Typa.
- TexHuku 3aBepIIeHUs CACIKU

3. | HeJgb camocTOATEIbHOM PadOTHI: 6 3. [Ipose
- cUCTeMaTu3alMs M 3aKpeIJIeHHE TMOJIYYEHHBIX | . OcHo | pka
TEOPETUYECKUX 3HAHUN U NPAKTUYECKUX YMEHUHN CTYJICHTOB; BHBIC | IMUCHM
- (dopmupoBaHue YMEHUI HCIIOIB30BATh METOJl | EHHOU
HOPMAaTHBHYIO, IIPaBOBYIO, CIIPaBOYHYO UKH pabot
JOKYMEHTAIUIO U CIIEIHATIBHYIO JIUTEPATYPY; apde | b
- pa3BUTHE  T[O3HABATENbHBIX  CIOCOOHOCTEH U KTHUBH
AKTUBHOCTHU CTYJEHTOB: TBOPYECKON HWHUIIUATHBBHI, BIX
CaMOCTOATENIBHOCTH, OTBETCTBEHHOCTHU u mpojia
OpraHU30BAHHOCTH; K
- (opmupoBaHHE CAMOCTOATEIHLHOCTH  MBIIIJICHHUS, TypHC
CHOCOOHOCTEH K CaMOpPAa3BUTHIO, TCKOT
CaMOCOBEPILIEHCTBOBAHUIO U CaMOpEATIN3aL1H. 0
Buasbl camocTosiTe/ IbHOMH PadoThI: nopoay
- 0151 0811A0CHUS 3HAHUAMU: KTa

yTeHHUe TeKcTa (YyueOHUKa, JOTIOTHUTEIFHON JINTEPATYPHI);
- O0n4 3aKpenieHus U CUCmemMamu3ayuu 3HaHU.
paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa HaJ y4yeOHBIM
MatepuaioM (y4eOHMKa, JOIMOJIHUTEIbHON JIUTEPATyphl);
COCTaBJICHME IUITAaHa M TE3MCOB OTBETA; OTBETHl HA
KOHTPOJIBHBIE BOITPOCHI.
1.Hanucate 1oKIax Mo OJHOM M3 TeM, CIeNlaTh MPE3eHTAINIO
nokiaaa B Power point:
- DddexTuBHOCTH IpOAAK.
- Bo100p 23 PeKTUBHBIX TEXHOIOTHHA MPOAAK.
- Pacuer sppexTrBHOCTH TIPOIAK.

- OcoOEeHHOCTH UCCIIEIOBAHMS PHIHKA TYPUCTCKUX YCIYT;

4. | Heab camMocTOATEJIbHOM padoThI: 4 4. [Tpose
- CHCTeMaTH3alusi W 3aKpelyieHHe MOJTy4YEeHHBIX Ilena | pxa
TCOPCTUICCKUX 3HAHUU U MPAKTUYCCKUX YMGHI/If/'I CTYACHTOB, Kak IIMCbM
- (opmupoBaHue YMEHUH MCTIONIB30BATh daxTo | eHHOMU
HOPMAaTHUBHYIO, MIPaBOBYIO, CTIPaBOYHYIO p pabot
JOKYMEHTALUIO U CTICHHATIBHYIO JTUTEPATYPY; opra | bl
- pa3BUTHE  TIO3HABaTEIBHBIX  CIIOCOOHOCTEH U u3anu
aKTHBHOCTH CTYAEHTOB: TBOPYECKOH WHHIIMATHBBI, "
CaMOCTOSTENILHOCTH, OTBETCTBEHHOCTHU u npoja
OpraHM30BaHHOCTH; X
- (GopMHpOBaHHE CAMOCTOSITENFHOCTH  MBIILICHUS, TypHp
criocoOHOCTEH K CaMOpPa3BUTHIO, OJYKT
CaMOCOBEPILICHCTBOBAHHIO U CAMOPEaTH3aIIH. a.

Buabl camocTosiTe/IbHON padoThI:
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- 0 0611A0eHUA SHAHUAMU.
YTeHHE TeKCTa (yueOHHMKA, JOMOJHUTEIIBHOMN JTUTEpaTyphl);
COCTaBJICHHE IJIaHA TEKCTa; KOHCTICKTUPOBAHUE TCKCTA;

- 014 3aKpenyieHus. U CUCIEeMAMU3ayuU SHaHU.
paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa HaJa y4eOHBIM
MaTepuasoM (y4eOHMKA, JIOTOJIHUTENBHON JIUTEpaTyphl);
COCTABJIICHME IUIAHA M TE3MCOB OTBETA; OTBETHl HA
KOHTPOJIBHBIE BOIIPOC;.
- 015 hopMUpPOBaAHUSL YMEHUIL:

pelieHre CUTYalMOHHBIX IMPO(EeCCHOHAIBHBIX  3a/ad;
MIOATOTOBKA K  JIEJIOBBIM  WIpaM; IIPOCKTUPOBAHUE W
MOJIETTUPOBAaHUE pasHBIX BHJIOB " KOMIIOHEHTOB
poheccnoHanbHOM JIeSTEIIbHOCTH; OTIBITHO-
JKCIEpUMEHTaIbHas paboTa.
1.Hanncatps nokiaj mno OgHOM W3 TEM, CHENATh MPE3EHTALUIO
nokiana B Power point:
- lleHoBasg MOJIMTHUKA Kak »3Tall TEXHOJIOTMU IPOJAXK B
TYPUHIYCTPHH.
- ®opmupoBaHUE LIEH HA TYPUCTUYECKUN IIPOLYKT.
- Bugsl 11eH Ha TypycnyrH B chepe Typusma.
- OcHOBHBIE OJTambl LEHOOOPAa30BaHUS TYPUCTHUECKOTO
IIPOJYKTA.
- DakTOpBI, BIMSIOLIUE HA LIEHBI TYPYCIYT.
- Bo1bop meTona 1ieHoo0pa3oBaHus Ha TYPIPOIYKT.
-Onpenenenue 1EHOBON CTpAaTErUy MPEINPHUITHI COLMATBbHO-
KyJbTYPHOI'O CEPBHCA U TypU3MaA.
- DBrnudHMe UEHOBOW TOJUTUKM HA YPOBEHb MPOJAK
TYPUCTUYECKHUX YCITYT.
- CTpaTeruu u npaBujia BEICHUS IEPETOBOPOB O IICHE.

5. | Heab camocTosiTeIbHOM PadoThHI: 4 5. [Ipose
- cucTeMaTH3alusi M 3aKpPEIUIEHHUE IIOJyYEHHBIX Aynu | pka
TEOPETUYECKUX 3HAHUN U IPAKTUYECKUX YMEHUH CTYJIEHTOB; TH MIMCHM
- (dopmupoBaHue YMEHUUI HCIIOIB30BATh TEXHO | EHHOWU
HOPMAaTHBHYO, MIPaBOBYIO, CIIPaBOYHYO joruu | pabot
JIOKYMEHTAIMIO U CIELMAIIbHYIO JINTEPATYPY; yrpasB | bl
- pa3BUTUE  [IO3HABATEJIbHBIX  CIOCOOHOCTEH U JIeHUs
aKTUBHOCTH CTY/AEHTOB: TBOPYECKON WHUIIMATUBBI, npozaa
CaMOCTOATENILHOCTH, OTBETCTBEHHOCTHU u HKaMU.
OpPraHU30BAHHOCTH;
- (opMmupoBaHHE CAMOCTOATEIHLHOCTH  MBIIIJICHHUS,
CIIOCOOHOCTEH K CaMOPa3BHTHIO,

CaMOCOBEPILIEHCTBOBAHHUIO M CaMOpeaIn3alliu.
Buabl camocTosiTe/ IbHOM padoThI:
- 04 0871A0eHUs. 3HAHUAMU:
YTeHHe TeKcTa (yueOHHKaA, JOMOIHUTEIBHOMN JIUTEpaTyphl);
COCTaBJICHHE IJIaHA TEKCTa; KOHCIIEKTUPOBAHUE TCKCTA;
- 014 3aKpenyieHusl U CUCIEeMAMU3aYUY 3SHaHU:
paboTa ¢ KOHCHEKTOM JICKIIMW; paboTta Haa y4eOHBIM
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MatepuaioM (y4eOHHKA, JOTMOJHUTENBHON IJIUTEPATYPHI);
COCTABJIICHME IUIAaHA M TE3MCOB OTBETA; OTBETHl HA
KOHTPOJIbHBIE BOIIPOCHI.
1.Hanucatps nokiaj mo OQHOM W3 TEM, CHENATh MPE3EHTALUIO
noknana B Power point:

- Bugp aynura.

- Korna Hy’KHO MEHSTh MOAENb TPOJAK.

- Ienn, 3aga4m ayauTa CUCTEMBI IIPOJIAK.

- MeTtonp! mpoBeieHUs ayuTa IPOJaX TYPHUPMBI.

- Crpareruss W IUITAHUPOBAHME TPOJAXK. YIpaBICHUE
MPOJAKaMHU.

- Bomnpocsl, Bo3HHKaOIIME 10 /BO BpeMsi/TIOCIIE KOHTAKTa C
KOMIIaHHEM.

- AnHanu3 MecTa u Ipolecca Npoaax.

- AHanu3 3J1eMEHTOB CBSI3H C KIMEHTAMH.

- BblaBneHue cUIBHBIX U CIA0BIX CTOPOH.

- CocraBneHue oTyeTa IO pe3yabTaraM ayAUTOPCKON
IIPOBEPKHU.

- Pa3paboTka mnpemIoKeHU WM TPOTrpaMMbl  Pa3BUTHS
MPOJIaXKk TypIPOIYKTA.

- AyauT U «KJIMeHTCcKas 06a3a» KOMIaHUU.

- 10 ocHOBHBIX 3TanoB npoBeaeHus npouecca ayaura «Kby»

6. | Heab camocTosiTe/IbHOM PadoThI: 3 6. ITpose
- CHCTeMaTH3alusi W 3aKpeIUieHHe MOJTy4YeHHBIX Opran | pka
TCOPCTUICCKUX 3HAaHUU 1 MPAKTUYCCKUX YMCHI/Iﬁ CTYACHTOB;, u3anyu | MUCbM
- (popmupoBaHue YMEHUH UCIOJIb30BaTh 1 CHHOM
HOPMATHBHYIO, MIPaBOBYIO, CTIPaBOYHYIO obciy | pabot
JOKYMEHTALUIO U CTICIHATIBHYIO JTUTEPATYPY; KHMBa | Bl
- Pa3BUTHC ITO3HaBAaTCJIbHBIX cnocoOHoCTEH n HHA
aKTHBHOCTH CTYAEHTOB: TBOPYECKOH WHHIIMATHBBI, HoTpe
CaMOCTOSATENILHOCTH, OTBETCTBEHHOCTH u outen
OpPTraHM30BaHHOCTH; eil.
- (opMupoBaHHE CaMOCTOSITEILHOCTH  MBIILJICHUS,
criocoOHoCTEN K CaMOpa3BUTHIO,

CaMOCOBEPILIEHCTBOBAHHUIO U CaMOpEaIn3alliy.
Buabl camocTosiTe/iIbHOI padoThI:

- 0715 081A0€HUs. SHAHUAMU.
YTeHHE TeKcTa (yueOHHMKaA, JOMOJHUTEIBHOMN JIUTEPaTyphl);
COCTaBJIEHHE IIJIaHA TEKCTa; KOHCTIEKTUPOBAHHUE TEKCTA;

= onsa 3AKpenjeHus u cucmemamusayuu BHAHUL:

paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa HaJa y4eOHBIM
MaTepuaioM (y4eOHMKA, JIOTOJIHUTENBHONW JIUTEpaTyphbl);
COCTAaBJICHME IUIAaHA U  TE3UCOB  OTBETA;  HM3Y4YCHHE
HOPMATHUBHBIX  MaTepUaJIOB; OTBETHl HAa KOHTPOJbHBIE
BOIIPOCHI;

1.Hanucate fokax no ofHOM M3 TeM, cleslaTh MPE3eHTALHUIO
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noknana B Power point:

- Kareropuu  motpeOuteneii u  OCOOCHHOCTH  MX
o0CTy)KMBaHUSI.

- BriaBrnenue u popmupoBaHue NoTpeOHOCTEN KITUEHTa

- Tumonorus v METObI BHISIBJICHHE MOTPEOHOCTEH KIMEHTA.

- Kak ompenenuth IIEHHOCTH W KpUTEpUHU BBIOOpa Typa
KITUEHTOM.

- OcHOBHBIE OMMOKK TIPU OMNpPEACIICHUH TOTPEeOHOCTEH
KITUEHTA.

- Texuuku AKTUBHOTO CIIyIIaHUSA, HeBepOaIbHbIC
KOMITOHCHTHI aKTHBHOTO CITYIITaHUSI.

- JlosANBHOCTH KJIMEHTOB TypareHTCTBa M TMPOTpaMMbl €€
MOBBILICHUS.

- Ilcuxomorus mpoaax.

7. | Heab camocToATEILHOMH PadoThI: 4 7. IIpose
- CcHCTeMaTH3aluusi M 3aKpEIUIEHHE IIOJyYEHHBIX Bep0a | pka
TEOPETUUECKUX 3HAHUN U MPAKTUYECKUX YMEHHI CTY/I€HTOB; JIbHBIE | TUCHM
- (¢dopmHpoBaHUE yMEHUI HCII0JIb30BATh u SHHOI
HOPMaTHUBHYIO, IIPaBOBYIO, CIPAaBOYHYIO HeBep | paboT
JIOKYMEHTALMIO U CIELMAIIBHYIO JINTEPATYPY; OanbH | bl
- pa3BUTHE  I[IO3HABATEJIbHBIX  CIIOCOOHOCTEH U ble
AKTUBHOCTH CTYAEHTOB: TBOPYECKON WHHUIIMATHUBBI, Opran
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH u u3auu
OpPraHU30BAHHOCTH; A
- (opMupoBaHuE CaMOCTOSITEIPHOCTH  MBIIIJICHUS, o0ciy
CIIOCOOHOCTEH K CaMOpa3BUTHIO, KHUBa
CaMOCOBEPILIEHCTBOBAHHUIO U CaMOpeaIn3alliu. HUS
Buabl camocrosiTe/ibHOM padoThI: oTpe
- 0715 081A0eHUs. 3SHAHUAMU. 61:1Teﬂ
YTeHHUEe TeKcTa (yueOHHKaA, JOMOJHUTEIBHON JIUTEPaTyphl); cn
COCTaBJICHHE IIJJaHA TEKCTA; KOHCIIEKTUPOBAHUE TEKCTA; TCXHO
- 014 3aKpenyieHus. U CUCIEeMAMU3AYUU SHAHUL: JorkH
paboTa ¢ KOHCIEKTOM JIeKIMH; paboTra HaJx y4eOHbIM ;p ona

MmarepuasioM (y4eOHHMKA, JOMOJHUTEIBHOW JUTEPATYpBhl);

COCTaBJICHWE TUIaHA W  TE3UCOB  OTBETA;  HM3y4YCHHE

HOPMAaTHBHBIX  MAaTepUalioB; OTBETHI HA  KOHTPOJIbHBIC

BOTIPOCHI;

1.Hammucatp mokmaa mo omHOW M3 TeM, CAEaTh MPE3CHTAIHIO

noknana B Power point:

- OcoOEHHOCTH  JIMYHOW  TPONAXH  TYPUCTHUECKOTO
NPOJYKTA. - Y CTAHOBJICHUE KOHTAKTA C KJIMEHTAMHU.

- CIIMH-texHonOTUN.

- IIpodeccuonansHoe TenepoHHOE OOIIEHUE ¢ KIMEHTOM.

- [IpuHIUIB TIPOBEIEHHS BCTPEUYH C KIMEHTOM B orce.

- Pabora ¢ «TpyaHBIMID KIMEHTaMH.

- Pabota ¢ conpoTHUBIEHUSAMU U BO3PAKEHUSIMU KIHEHTA.
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8. | Heap camocTOsITEILHOM PadoOThI: 4 8. ITpose
- CHUCTEMaTH3aluA MW 3aKpCIJICHHUE IIOJIYUCHHBIX Merto pPKa
TEOPETUYECKUX 3HAHUU U IIPAKTUYECKUX YMEHUH CTYICHTOB; JIbI [IACHM
- (opmupoBanue YMEHUHI HCTOJIb30BATh CTUMY | €HHOM
HOPMATHUBHYIO, IIPaBOBYIO, CIIPABOYHYIO JHUPOB | paboT
JIOKYMEHTAIIUIO U CIICIIUAIBHYIO JIUTEPATYPY; aHust | bl
- pa3BUTHE  TO3HABATENBHBIX  CIOCOOHOCTEH | npozaa
AKTUBHOCTH CTYACHTOB: TBOpquKOﬁ WHUIUATUBBI, XK
CaMOCTOATCIIbHOCTH, OTBCTCTBCHHOCTH n
OpTraHU30BaHHOCTH,
- (opMupoBaHHE CAMOCTOSTEIHLHOCTH  MBIIIJICHUS,
CIIOCOOHOCTEH K CaMOPa3BUTHIO,

CaMOCOBEPILIECHCTBOBAHUIO U CaMOpEAIN3aL1H.
Buasl camocTosiTeIbHOI padoThI:

- 0 061A0eHUS 3HAHUAMU.
YTeHHe TeKcTa (yueOHMKa, JOMOIHUTEIBHON JTUTEepaTyphl);
COCTaBJICHHE IIJIaHA TEKCTa; KOHCIICKTUPOBAHUE TEKCTa;

- On4 3aKpenieHus U CUCmemMamu3ayuu 3HaHU.

paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa HaJg y4yeOHBIM
MatepuagoM (y4eOHMKa, JOIMOJIHUTEIbHON JIUTEPATypBhl);
COCTaBJICHME IUIaHA W  TE3UCOB  OTBETa;  HM3y4YCHHE
HOPMATHBHBIX ~ MaTepUAJIOB; OTBETHI HAa KOHTPOJBHBIC
BOIIPOCHI;

1.Hanucatps nokiaj mo OgHOM M3 TEM, CHENATh MPE3CHTAUI0
nokiana B Power point:

- VHCTpyMEHTBI CTUMYJIMPOBAHHS TPOAAK.

- lleHOBOE CTUMYJIMPOBAHUE.

- HarypansHoe cTuMyJIMpOBaHUeE.

-  HrpoBoe ctumyiaupoBaHue.

- YcuyxiauBoe CTUMYJIMpPOBAHHUE.

- IIpenocraBnenue OOHYCOB, CHCTEM CKHUJIOK, aKLIUH.

- MoruBanus 3¢ (HeKTUBHBIX POJAXK B TYpPU3ME.

9. | Heab camocToATEILHOMH PadoThI: 4 9. ITpose
- CHCTeMaTH3alusi W 3aKpelyieHWe MOJTYYEHHBIX | . Opran | pka
TCOPCTUICCKUX 3HAaHUN 1 MPAKTUYCCKUX YMCHI/Iﬁ CTYACHTOB, u3anyu | MUCbM
- (opmupoBaHue YMEHUH UCIOJIb30BaTh A CHHOM
HOPMAaTUBHYIO, [IPaBOBYIO, CIIPaBOYHYIO npoaa | padbot
JOKYMEHTALUIO U CTICHATIBHYIO JTUTEPATYPY; K U BI
- pa3BUTHE TIO3HABATENBHBIX  CIIOCOOHOCTEH | COBpE
aKTHBHOCTH CTYAEHTOB: TBOPYECKOH WHHIIMATHBBI, MEHH
CaMOCTOSATENILHOCTH, OTBETCTBEHHOCTH u bIC
OpTraHM30BaHHOCTH; TEXHO
- q)OpMHpOBaHI/IC CaMOCTOATCIIBHOCTH  MBIIIJICHUA, JIOrun
criocoOHoCTEH K CaMOpPa3BUTHIO, B
CaMOCOBEPILICHCTBOBAHHIO U CAMOPEATH3aIIH. TypHu3
Buabl caMmocTosATeIbHOI padoThI: Me.

- 0715 081A0€HUs. SHAHUAMU.
YTeHHE TeKcTa (yueOHMKA, JOMOJHUTEIbHOMN JIUTEPaTyphl);
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COCTAaBJICHUC ITJIaHA TCKCTA,; KOHCIICKTUPOBAHUC TCKCTA,

- 0n4 3aKpenieHus U CUCMeMamu3ayuu 3HaHU.
paboTa ¢ KOHCIEKTOM JIeKIUW; paboTa HaI y4eOHBIM
MatepuaioM (y4eOHMKa, JOIMOJIHUTEIbHON JIUTEPATypBhl);
COCTaBlieHHE IUIaHA W  TE3WCOB  OTBETa; HU3yYCHHUE
HOPMATUBHBIX ~ MaTEpUAIIOB; OTBETHl Ha  KOHTPOJIGHBIC
BOTIPOCHI;

1.Hanucates nokiaj mo OgHOM W3 TEM, CHENATh MPE3CHTAIUI0
noknana B Power point:
- Hcnonb3oBaHWEe  HWHTEPAKTUBHBIX  TEXHOJOTHH  TIpU
OpTaHM3AIMH MTPOJAK.

['mobanpHast ceth MHTEpHET, KaK KaHAJ MPOJBIKCHUS U
peainzaluu TyprIpoayKTa.
- VIHHOBalMOHHBIE TEXHOJIOTUU B TypU3ME.
- JluctpuObioTOpckHe ceTH W TJ00adbHBIE CHUCTEMBI

OpOHHMPOBAHUS KAaK MHCTPYMEHT OpPraHU3alluy IPOIaK.

- CoBpeMeHHBIE CpEACTBAa aBTOMATH3AIMH  TPOIECcca

IIPOJAXK.
10. | Heab caMocTOsITEILHON PadoThI: 4 10. [Ipose
- CHCTeMaTu3alMs M 3aKpEIUIEHHE II0JIY4YEHHBIX [Tpod | pxa
TEOPETUYECKUX 3HAHUU U IIPAKTUYECKUX YMEHUH CTYICHTOB; €CCHO | IIUCHBM
- (opmHpoBaHUE yYMEHUI HCIIO/Ib30BaTh HaJbH | EHHOU
HOPMATHUBHYIO, IIPaBOBYIO, CIIPABOYHYIO ast pabot
JOKYMCHTAIIMIO U CIICHHATbHYIO JIMTEPATYPy, npe3e | bl
- pa3BUTHE  TIO3HABATENIbHBIX  CIIOCOOHOCTEH U HTaluU
aKTUBHOCTH CTYAEHTOB. TBOPYECKOM WHHUIIMATHUBBI, b
CaMOCTOATEIILHOCTH, OTBETCTBEHHOCTHU " TypHC
OpraHU30BAHHOCTH; THYEC
- (opMHpOBaHHE CAMOCTOSITENFHOCTH  MBIIICHUS, KHX
CIIOCOOHOCTEH K CaMOPAa3BUTHIO, yCiIyr

CaMOCOBEPILIEHCTBOBAHUIO U CaMOpeaIn3alliu.
Buasbl camocTosiTe/IbHOM padoThI:

- 0 061A0eHUS SHAHUAMU.
yTeHHe TeKcTa (yueOHMKa, JOMOIHUTEIBHON JTUTepaTyphl);
COCTaBJICHHE IIJIaHAa TEKCTa; KOHCIICKTUPOBAHUE TEKCTA;

- 014 3aKpenyieHusl U CUCIEeMAMU3AYUY 3SHAHUIL:

paboTa ¢ KOHCHEKTOM JIEKIIMW; paboTa HaaA y4eOHBIM

MaTepuaioM (y4eOHMKA, JIOTIOJIHUTENBHONW JUTEpaTyphl);

COCTaBJieHHMEe IUIaHa W  TE3HCOB  OTBETa; HU3yYEHHUE

HOPMAaTHUBHBIX  MaTe€pUalOB; OTBETbl HA KOHTPOJIbHBIE

BOIIPOCHI;

1.Hanucatpe gokmnan mo ogHOW U3 TEM, CAENaTh MPE3EHTAIUIO

noknaaa B Power point:

- Hcnonb3oBaHHWe peUEBBIX CTpaTeTWil BIMSHHUS BO BpeMs
IIPE3EHTALNH.

- OcHOBHBIE npaBuia MPOBEACHUS Mpe3eHTaluN
TYPUCTUYECKHUX YCITYT.

- HMudopmainoHHoe ¥ SMOIMOHAJIbHOE  HAIOJHEHUE
MIpe3eHTALIH.

dopma A Crpanuna 19 uz 34




MuHHCTEpCTBO HAYKH H BBICIIETO 0Opa3oBaHus PD
YV IbIHOBCKHM TOCYIADCTBEHHBIA YHUBEPCUTET

®opma

®-Paboyas nporpamMma 1o AUCHHUILINHE

- CoorHomenne ¢GakToB, NPEUMYIIECTB U BBITOJ B
MPE3EHTALNH NPETIOKEHUS
11. | Heab caMocTOsITEILHON PadoThI: 2 11. ITpose
- cUCTeMaTu3alMsl M 3aKpEIUIEHHE I10JIYYEHHBIX Kopn | pka
TEOPETHUUECKUX 3HAHUN U MIPAKTUYECKUX YMEHUHN CTYJICHTOB; opatu | MUCHM
- (opmupoBanue YMEHUU UCII0JIb30BATh BHBIE | €HHOU
HOPMAaTHBHYIO, MIPaBOBYIO, CIIPaBOYHYIO cTa"n | pabot
JOKYMCHTAIIMIO U CIICHHAIbHYIO JIMTCPATYPy, apTel | BI
- pa3BUTHE  TIO3HABaTEJIbHBIX  CHOCOOHOCTEW U TypHC
AKTUBHOCTH CTYJEHTOB: TBOPYECKON WHULIUATHBBI, TCKHUX
CaMOCTOSATENIHOCTH, OTBETCTBEHHOCTHU u areHt
OpraHU30BAHHOCTH; CTB
- (dopMupoBaHHE CAMOCTOSTEIHLHOCTH  MBIIIICHUS, npu
crocoOHOCTeH K CaMOpAa3BUTHIO, opraH
CaMOCOBEPILIEHCTBOBAHUIO U CaMOpeaIn3alliu. u3amu
Buabl camocTosiTe/ibHON padoThI: "
- 0111 081A0eHUsL BHAHUAMU: poJa
YTeHHEe TeKcTa (yueOHMKA, JOMOIHUTEIBHON JTUTePaTypPhl); x
COCTABJICHHE IIJIAHA TEKCTA; KOHCIIEKTUPOBAHUE TEKCTA; Typ.yC
- 0n4 3aKpenieHus u CUCMemMamu3ayuu 3HaHu. T
paboTa ¢ KOHCHEKTOM JIeKIMH; paboTa HaJg y4eOHBIM
MarepuaioM (y4eOHHKA, JIOMOJIHUTEIBLHON JIMTEpPaTypHhl);
COCTaBJICHHME IUJIaHAa W  TE3HCOB  OTBETA;  M3yUCHUE
HOPMAaTUBHBIX  MaTe€pUalOB; OTBETbl HA KOHTPOJIbHBIE
BOIIPOCHI;
1.Hanucate nokiaj mo OgHON M3 TEM, CAENAaTh MPE3CHTAIIO
nokiana B Power point:
- KopnopartuBHble cTaHAApTHI CETH TYPUCTCKUX areHTCTB.
- KopnopatuBabsie cTanmapTel TyppupM Mpu OpraHu3aluu
MIPOJIaX Typ.yCIIYT.
12. | Heab camocTosITeIbHOM PadOTHI: 2 12. [Ipose
- CcUCTeMaTu3alMsl M 3aKpeIUIeHHE TIOJTYYEHHBIX Cnen | pka
TEOPETHUYECKUX 3HAHUN U IPAKTUYECKUX YMEHUH CTYJIEHTOB; upuK | MUCbM
- (opmupoBanue YMEHUUI HCIIOJIb30BaTh a E€HHOU
HOPMAaTHBHYIO, MIPaBOBYIO, CIIPaBOYHYO npoaa | pabot
JIOKYMEHTAIIMIO U CTICIIHAIBHYIO JIUTEPaTypy; K HA | BI
- pa3BUTHE  TO3HABATENbHBIX  CIOCOOHOCTEH U MEXK]
AKTUBHOCTHU CTYJIEHTOB: TBOPYECKON HWHUIIUATHBBHI, YHapo
CaMOCTOATENIbHOCTH, OTBETCTBEHHOCTHU u JTHBIX
OpraHW30BaHHOCTH; pBIHKA
- (opMmupoBaHHE CAMOCTOATEIHLHOCTH  MBIIIJICHHUS, X
CHOCOOHOCTEH K CaMOPAa3BUTHIO, TypHC
CaMOCOBEPILICHCTBOBAHUIO U CaMOpeaTIn3alIiu. TCKHUX
Buasbl camocTosiTe/IbHOM padoThI: nopoay
- 015 0811A0eHUsL 3HAHUSMIU KTOB.
YTeHHe TeKcTa (yueOHHKA, JOTOJHUTEIBHOMN JIUTEPaTyphl);
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COCTAaBJICHUC ITJIaHA TCKCTA,; KOHCIICKTUPOBAHUC TCKCTA,

- 0n4 3aKpenieHus U CUCMeMamu3ayuu 3HaHU.

paboTa ¢ KOHCIEKTOM JIeKIUW; paboTa HaI y4eOHBIM

MatepuaioM (y4eOHMKa, JOIMOJIHUTEIbHON JIUTEPATypBhl);

COCTaBJICHME IUIaHA W  TE3UCOB  OTBETa;  HM3y4YCHHE

HOPMATUBHBIX ~ MaTEpUAIIOB; OTBETHl Ha  KOHTPOJIGHBIC

BOIIPOCHI;

1.Hanucates nokiaj mo OgHOM W3 TEM, CHENATh MPE3CHTAIUI0

noknana B Power point:

- Oco0eHHOCTH W TEHAECHLUU Pa3BUTUS MEXITYHAPOIHOIO
PBIHKA TYp.yCIIYT.

- Texnomorumu npoaax MCKIAYHAPOAHBIX TYPOB.

- JloroBopHoe o¢opMIIeHHE ONepanuidi MeXIyHapOIHOTO
Typu3Ma.

7. JJABOPATOPHBIE PABOTHI (IABOPATOPHBIN

MHNPEAYCMOTPEHBI

8. Kypcosbie padoThl 110 IUVIAHY He NMPEeICYMOTPEHbI

Bormpock k 3k3aMeHy 1o Kypcy

INPAKTUKYM) HE

9. Bonpochl K 3K3aMeHy

WHAMBHUAYAJIBHOTO Typa.

22. HazoBuTe 6a30BbIe MpaBujia pearupoBaHMsi HA BO3PAKEHUS.

23. Onpenenure, KaK CHU3UTh PUCK BO3HMKHOBEHUS BO3PAKCHHI Ha
JTane Npe3eHTalUu Typa.

24. VYkaxute, Kak co3gaTh KoMmMpopTHyo aTmochepy oOIIeHus c
KIMEHTOM: TMcuxoreorpadus mpocTpaHCTBA BO BpeMs JUYHOTO KOHTAaKTa C
KJINEHTOM).

25. Kak 3aBJiajieTh BHUMaHUEM KJIMEHTA C MEPBBIX CEKYHJ pa3roBopa.

26. Kak ¢ momompio BompocoB (opMHpPOBATH JOMONTHUTEIHHBIE

HOTPEOHOCTH y KIMEHTa: MOKyINKa 0ojiee JOpOoro Typa, JOMOJHUTEIbHBIX YCIyT,

«Kb»

27. Kak onpenenanTs IEHHOCTH U KPUTEPUU BbIOOpa Typa KIMEHTOM.

28. Ha3zoBute ocHOBHBIE (haKTOPHI ycIiexa B MPOJaKe TYPUCTUUECKUX
YCIIYT.

29. [lepeuncnure mnpuUHOUIB APPEKTUBHOH KOMMYHUKAIUH U
00CITy)KMBaHUs KIIMEHTOB B TYPUCTHYECKOM OM3HECE.

30. IlocraHoBka wnenell W 3amgad Uil KaXIOM CTaguu NIPOJax
TYPUCTUYECKHX YCIIVT.

31. Pa3paboTka 1 BHeJpeHUE Ha PHIHOK HOBBIX MPOAYKTOB.

32. Br10op MeTosa 11eH000pa30BaHysl Ha TYPIPOIYKT.

33. Ha3oBute 10 OCHOBHBIX 3TamnoOB IMPOBEAEHUS IIpoliecca ayauTa

Dopma A
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34. PackpoiiTe TEeXHMKY OTKpPBITBIX BONPOCOB «Bompocel uucTtoro
A3bIKa». CUCTEMbl YTOUHSIOIIKX BONPOCOB «MeTa-MOoIeby.

35. Onpenenute poyib TOJNOC U TEXHUKU pedd B IPPEKTUBHBIX
npoJakax: Kak FTOBOPUTH JOOPOXKEJIATENbHO U 3aUHTEPECOBAHHO.

36. Kak npemiarath KJINEHTY albTEpPHATUBY HEIIOATBEPIKIEHHOMY
OTEJIIO.

37. WNubopManimoHHOE ¥ SMOITMOHATIFHOE HATIOJHEHUE MPE3CHTAIUH.

38. [lepeuncnnte TEXHUKH 3aBEPIICHUS CACTKH.

39. Omnpenenure HeOOXOIUMOCTb IUIAHUPOBAHUSI TPOJIAK.

40. HazoBurte 1enu, 3a1auu ayiuTa CUCTEMBI TPOJAXK.

41. PackpoiiTe cyTh cTpaTeruu U MIaHUPOBaHUS MPOJAK.

42. CocraBnieHue 0Tu€eTa M0 pe3yJibTaTaM ayJAUTOPCKON MTPOBEPKHU.

43. HazoBuTe 6a30Bble MpaBuja pearupoBaHMsi Ha BO3PaKEHHUS.

44. Omnpenenure, Kak CHU3UTh PUCK BO3HUKHOBEHUS BO3PaKEHUH Ha
JTarne Nnpe3eHTaluu Typa.

45. Vkaxure, Kak co3znaTbh KoMm(opTHyr armochepy oOmeHus c
KJIMEHTOM: Icuxoreorpadus MmpocTpaHCTBA BO BpeMs JUYHOIO KOHTAaKTa C
KJIMEHTOM).

46. Kak 3aBiaieTh BHUMaHUEM KJIMEHTA C MEPBhIX CEKYHJ pa3roBopa.

47. Kak ¢ mnomompio BompocoB (opMHpOBaTh JOMOJHUTEIbHBIE
NOTPEOHOCTH Y KIIMEHTA: MOKYyIKa 0oJiee JOPOro Typa, TOMOJHUTEIbHBIX YCIYT,
MHAMBHUIYAJIBHOIO Typa.

48. Kak onpenenanTts HEHHOCTHU U KPUTEPUH BBIOOPA Typa KIMEHTOM.

49. HazoBuTe ocHOBHBIE (haKTOPHI ycIiexa B MPOJake TyPUCTUYECKUX
YCIIYT.

50. [Tepeunciure npuHUNBl AGOEKTUBHOH KOMMYHUKAIIUH |
00CITy’)KHBaHUs! KIIMEHTOB B TYPUCTHYECKOM OHM3HECE.

51. [TocranoBka mueneld W 3agady Uil KaXJOM CTaIuM MPOJAXK
TYPUCTHYECKUX YCIYT.

52. Pa3paboTka 1 BHeJpeHre Ha PHIHOK HOBBIX MPOAYKTOB.

11. YYEBHO-METOANYECKOE U UH®OOPMALIMOHHOE OBECIIEYEHUE
JANCHUIIVINHBI « TEXHOJIOT'NH ITPOJAK B TYPU3ME»
Cnncok pekoMeHyeMoii JIuTepaTypbli:

a) OCHOBHAsI JIUTepaTypa
1. BockonoBuu, H.A. MapKeTHHI TYpPUCTCKHX YCIyr : Y4YeOHMK M TPaKTHKyM s BY30B /
H. A. BockonoBud. — 3-e u3zf., nepepad. u gon. — Mocksa : MznarensctBo FOpaiit, 2021. — 191 c. —
(Briciee obpazoBanue). — ISBN 978-5-534-08265-4. — Tekcr : snektponnblii // OOpa3oBaTenbHAS
mwratdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469332
2. XKnanosa, T. C. Texnonoruu npogax : yuebnoe nocodbue mns 6akamnaBpoB / T. C. XKnanosa.
— 2-e u3n. — Mocksa : Jlamkos u K, At [Tu Op Meaua, 2020. — 183 ¢. — ISBN 978-5-394-
03566-1. — Tekcrt : AMeKTpOHHBIH // DnekTpoHHO-O0nbmuoreuHas cucrema IPR BOOKS : [caiit].
— URL: https://www.iprbookshop.ru/90239.html
3. CkoOkmn, C.C. MapkeTHHI ¥ TPOAaXH B TOCTUHMYHOM OH3HECE : YYeOHHWK /I BY30B /
C. C. CkoOkuH. — 2-¢ u3A., ucnop. u gon. — Mocksa : MzgarensctBo IOpaiitr, 2021. — 197 c. —
(Bricmee oOpazosanmne). — ISBN 978-5-534-07356-0. — Tekct : snekrponHslid / ObOpa3oBaTenbHas
tatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/472712
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0) 10MOJIHUTEIbHAS JINTepaTypa

1. Kopneesen, B. C. MapkeTuHT U IpoJaku B TOCTUHUYHOM Ou3Hece : npakTukyMm / B. C.
Kopueesew, JI. B. Cemenona, 1. U. JlparuneBa. — Kanununrpay : banruiickuii ¢penepanbHbiit
yausepcuteT uM. Mmmanyuna Kanra, 2011. — 74 c. — ISBN 978-5-9971-0178-7. — Texkcr :
AIEKTPOHHBIN // DnekTpoHH0-O0ubmoreunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7354.html

2. Ilponuena, O. K. TexHoioruu npojiaxu B TOCTUHUYHOM JIeJIe U Typu3Me : yueOHoe mocooue /
O. K. IIponueBa. — Omck : OMCKuUI rocyJapCTBEHHBIN HHCTUTYT cepBuca, OMCKUi
rocy/1apCTBEHHbIN TeXHU4Yeckuil ynuBepcurert, 2012. — 82 ¢. — ISBN 978-5-93252-258-5. —
TexcT : anexkTpoHHbIH // DnexkTpoHHO-0ubaroTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/18262.html

3. Cenum, B. C. Typuswm : munu-ciosaps / B. C. Cenun. - 2-e uza. , nepepa0. u nom. - Mocksa :
®dunaHchl U cTatucTuka, 2014. - 64 c. - ISBN 978-5-279-03306-5. - TeKcT : 371eKTpOHHBI //
OBC "KoHncynbranT cryaenra” : [caut]. - URL :
https://www.studentlibrary.ru/book/ISBN9785279033065.html

4. Tpycosa, H. M. Typusm : Me&XIUCUMIUIMHAPHBIN acnieKT. KOHCIEKT JeKLUil 17151 CTYI€HTOB,
oOyyaroruxcs o HarpasieHuto 43.03.02 (100400.62) «Typuszmy» / H. M. Tpycoga, C. A.
Myxamenuesa, 0. B. KiitoeB. — Kemeposo : KemepoBckuii rocy1apCTBEHHBIH HHCTUTYT
KynbTypbl, 2015. — 171 c. — ISBN 978-5-8154-0292-8. — TekcT : 251eKTpOHHBIH //
DnexTpoHHO-0nbMUoTeyHas cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/55821.html

5.YBaposa, A. K. Pecropannslii OnszHec B TypusMe : yaeOHoe niocodue / A. K. YBapoBa. — Anmarsi :
Kazaxcknit HanmoHansHBINH yHUBEpCHTET UM. anb-Dapabdu, 2017. — 290 c. — ISBN 978-601-04-2618-4.
— Tekcer : anexkTpoHHSI // DnekTpoHHo-0ubmorednas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93759.html

B YueOHO-MeToANYecKasi JJUTepaTypa
1. Tanuna W. B. TexHonoruu npojax B Typu3Me : METOAMYECKUE YKa3aHUS IS
CaMOCTOSITENIbHON paboThI OakanaBpoB HarpasieHus moarotoBku « Typusm» / U. B. Tanuna;
Yal'V, ®I'HuCT. - Yiueauaosck : Yal'V, 2019. - 3arn. ¢ skpana; HeomybnukoBaHHBIH pecypc. -
OnexTpoH. TekctoBbie naH. (1 ¢aiin : 598 KB). - TekcT : anekTponHsiid. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/6278

CoracoBaHo:

v ovn Fh T | fcouueds LA

L6NKHOCTD COTPYAHWKA YUTUT [GY7]e)

0) [IporpamMHoe obecrieueHue

HaMMeHOBaHMe JI0TOBOP
CIIC Koncynsrant [Tnroc
HOb PO

OBC IPRBooks

AUBC "Merallpo"

Cucrema «Antumiarnat.BY3y»
MicrosoftOffice 2016

WITH

«Moti oduc craHIapTHBIN
OC MicrosoftWindows
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Antusupyc Dr.Web
Camotyp
CaMoTyparest
ACY DpensBeiic

B)I[IpodeccnonanbHbie 6a3bl JaHHBIX, HHPOPMAIINOHHO-CIIPABOYHbIe cucTeMbl 2021

1. DJeKTPOHHO-0MOIHOTEeYHbIE CHCTEMBbI:

1.1. IPRbooks : snexTpoHHO-OMONMMOTEYHast cucTeMa : caiT / rpymma kommamnid A I[lm Ap Menua. -
Caparos, [2021]. — URL: http://www.iprbookshop.ru. — Pexxwum qoctyma: st 3aperucTpup. noip3oBateneii. - Teker
: DIIEKTPOHHBIM.

1.2. FOPAWT : snextpoHHO-61GMHOTeuHas cucTeMa : caifit / OO0 DrextpoHHoe u3aaTenseTBo FOPAUT. —
Mocksa, [2021]. - URL: https://urait.ru. — Pexxum moctyma: Iuisi 3aperucTpup. Moib3oBareneid. - Tekcr :
3JIEKTPOHHBIN.

1.3. KoHCynbTaHT CTyAEHTa : 3JEeKTpOHHO-OmbOiuoreuHas cucrema : caidr / OOO Ilomurexpecypc. —
Mocksa, [2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum poctyma: ais 3aperucTpHp.
1oJsib3oBaresneil. — TeKCT : 3IeKTPOHHBIH.

1.4. KoHCynbTaHT Bpaya : 3JIEKTPOHHO-OMOIHOTeuHas cuctema : caidT / OO0 Bricmias mkora opraHu3anuu
U yIpaBleHHs 3ApaBoOXpaHeHHEeM-KOMIIEKCHbI MeOUUMHCKUI KoHcantuHr. — Mocksa, [2021]. — URL:
https://www.rosmedlib.ru. — Pexxum nocTyma: [uist 3aperucTpup. mojib3oBaTenci. — TEKCT : 3JeKTPOHHBIH.

1.5. bonbmast MeauMHCKast OMOIMOTEKA : AJIEKTPOHHO-OMONMoTeuHast cucrema : caiit / OOO bykam. —
Tomck, [2021]. — URL: https://www.books-up.ru/ru/library/ . — Pesxum gocTyna: ajsi 3aperucTpup. M0Ib30BaTeIICH.
— TekcT : 3NeKTPOHHBIN.

1.6. Jlaus : anexTpoHHO-OMOMMoOTewHas cuctema : caiit / OO0 OBC Jlanp. — Cankr-IlerepOypr, [2021]. —
URL: https://e.lanbook.com. — Pexxum mocTyma: ajst 3aperucTpup. Mob3oBaTeneil. — TeKCT : aIeKTPOHHBIH.

1.7. Znanium.com :31eKTpOHHO-OMONMMOTEeYHas cucteMa : cailt / OOO 3Hanmym. - Mocksa, [2021]. -
URL: http://znanium.com . — Pexxum goctyna : uist 3aperiucTpup. moibs3oBaTenel. - TeKCT : 371eKTpOHHBIH.

1.8. ClinicalCollection : KoJJIeKuusi Uil MEIUIMHCKHX YHHBEPCHUTETOB, KIMHUK, MEIUIMHCKUX
oubmmorek //  EBSCOhost : [mopram]. — URL: http://web.b.ebscohost.com/ehost/search/advanced?
vid=1&sid=9157a3e1-1191-414b-8763-e9782819f7e1%40sessionmgr102. — Pexum pgocTyma : i aBTOPH3.

1oJ1b30Baresnei. — TeKCT : AJIEeKTPOHHBII.

1.9. Pycckuii s3BIK Kak WHOCTPAHHBIN :3JEKTPOHHO-00Pa30BaTENBHBIN pecypc i WHOCTPaHHBIX
crynentos : caiit / OOO Kommanns «Aii ITu Ap Menma». — Caparos, [2021]. — URL: https://ros-edu.ru. — Pexxum
JIOCTYIMA: ISl 3apETUCTPHP. NoIb3oBarteneil. — TeKeT : aeKTPOHHBIHN.

2. KoncyaprantIlaoc [DnekTpoHHBIH pecypc]: crpaBouyHnas npasoBas cuctema. /OO0 «KoHcymbTaHT
ITmroc» - OnextpoH. naH. - Mocksa :Koncynsrantllntoc, [2021].

3. ba3pl JaHHBIX EPUOAMYECKHUX U3TAHMIA:

3.1. Ba3a JaHHBIX MEPHOANYCCKUX M3MaHUH : 3JeKTpoHHbIC xypHaisl / OO0 MBUC. - Mockea, [2021]. —
URL: https://dlib.eastview.com/browse/udb/12. — Pexxum poctyma : Juiss aBTOpW3. Toiyib3oBareneil. — Tekcrt :
3JEKTPOHHBIM.

3.2. eLIBRARY.RU: nayuynas osnektpoHHass OubOnmoreka : caiit / OOO Hayunas DOnexkrpoHHas
Bubmmorexka. — MockBa, [2021]. — URL: http:/elibrary.ru. — Pexxum mocTyma : [uist aBTOPH3. MOIB30BAaTENCH. —
TexcT : AeKTPOHHBIH

3.3. «Grebennikon» : anekrponHas OubOmuoreka / W] I'pebennuxoB. — Mocksa, [2021]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexxum poctyma : ajisi aBTopH3. Moib3oBaTeded. — Tekcr :
3JIEKTPOHHBIN.

4. HanmoHanbHasi 2JJIeKTPOHHAsi OuOJIHMOTEeKAa : DICKTpOHHas OuOmmoreka : QenepanbHas
rocyJapcTBeHHass MHPOPMaIMOHHas cucTeMa : cailt / MunucrepctBo KyinbTypsl PO ; PI'b. — Mocksa, [2021]. —
URL:https://n36.pd. — Pexxum mocrtyma : aiist mosip3oBaresneii HaydHol OnOianoTeku. — TeKCeT : 3IeKTPOHHBIN.

5. SMARTImagebase // EBSCOhost : [mopran]. — URL: https://ebsco.smartimagebase.com/?
TOKEN=EBSCO-1a2{f8c552a76d8229047223a7d6dc9c&custid=s6895741. — Pexum pmoctyma : IUisl aBTOPH3.
nojp3oBareneil. — M3o0paxkeHune : 3IeKTPOHHBIE.

6. ®enepanbubie HHGOPMAINOHHO-00pa30BaTeIbHbIE MOPTAJIbI:

6.1. Eannoe okHo noctyna k o0pa3oBaTenbHBIM pecypeam : (enepaibHblil nopran / yupeauress PTAOY
JITO OPT'OIT u UT. — URL: http://window.edu.ru/ . — TeKCT : 3IIEKTPOHHBIH.

6.2. Poccniickoe obpasoBanue : penepanbueid noptai / yapenutens GIAOY AI1O HPTOITl u UT. — URL:
http://www.edu.ru. — TekcT : 3TCKTPOHHBIH.

7. O0pa3oBartenbHblie pecypenl Yal'y:

7.1. Dnextponnas oubmuorexka Yal'V : momyns ABUC Mera-ITPO / OO0 «/lata Dxcmpece». — URL:
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http:/lib.ulsu.ru/MegaPro/Web. — Pexum npoctyna : 1y mosp3oBarenedl HaydHoW OuOmmorexu. — Tekct
3JIEKTPOHHBIN.

CoracoBaHo:

Ve faw. 7L

LbnwHoCTb coTpyaHuka YUTuT

2021

12.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHVE JVCLIMIIJIMHBI

VYyebnas aynutopust Ne33 1t mpoBeieHUsT 3aHATHH JeKnroHHoro Tuma. [Tnomanp aya. 65,9
[NomemieHre YKOMILICKTOBAHO KOMIUICKTOM YICHHYECKOH MeOenu: cTombl 15, cTymbs - 18.
TexHUueCcKHe CpesICTBA:

1.Kommnbrotep

2.IIpoektop

3.DKpaH HaCTEHHBIN

4.Jlocka ayquTopHas

5.WI-FI

6.Joctyn B Internet

7.AKycTHYECKHE KOJOHKH

8.Pabouee mecTo mpernoaBaTens

VYuebnast ayantopust Ne33 nnst mpoBeneHHS 3aHATHH CEMHHApPCKOTO THUIA, TPYIIOBBIX W WHAWBHIYalbHBIX
KOHCYJbTAIMH, TEKYIIET0 KOHTPOJS U MPOMEKYTOYHON aTTecTanuu (¢ HabOpoM AEMOHCTPALMOHHOIO 000pyIOBaHUSA
Uil obecrieueHns NpPeJIOCTaBIICHUs] WUIIOCTPATUBHOIO MaTepHaia B COOTBETCTBUM C pabodeld mnporpammoin
nuctuuaHeL, goctynoM kK OBC) . [Tnomaxs ayxa. 65,9

[TomermeHre yKOMIIEKTOBAHO KOMITJICKTOM YICHHYIECKOI Mebenu: cTomsl 15, cTymbs - 18.

Texunueckue cpeacTna:

1.Komnbrotep

2 IIpoextop

3.DKpaH HaCTEHHBIN

4.]locka ayquTopHas

5.WI-FI

6.doctyn B Internet

7.AxycTraeckne KOJIOHKH

8.Pabouee mecTo mpernomaBaTens

VYueOHast aynuropus 226 Juist caMocTosITeNbHON padoTsl crynento, Wi-Fi ¢ noctynom k SUOC, ObC. KomnbroTepHsiii
KJIacC YKOMIUIEKTOBaHHBIN CIIENMAIM3NPOBAHHOM MeOeIbIo Ha 15 MocaJouHBIX MECT U TEXHHYECKUMU CPEJICTBAMH
o0yuenus (10 mepcoHaIBHBIX KOMITBIOTEPOB), KOIMPOBAJIHHBIMHU allllapaTaMy, IPUHTEPaMH, CKaHEpaMH, IepeIUIeTHON
MAIIMHON, TAMHHATOPOM, JIBIPOKOJIOM, OPOILIIOPOBIIHUKOM ¢ AocTynoM K cetu «MuTepreT», SUOC, OBC. Ilnomans
80,06 kB.M.

VYuebnas aymuropust 230 ams camocTosTenbHOM padoTsl cTyaeHToB, Wi-Fi ¢ moctymom k DMOC, ObC. KoMmbroTepHbIi
KJIacC YKOMIUICKTOBaHHBIN CIIENNAM3MPOBAHHON MeOembio Ha 32 MOCaJ04HBIX MECT M TEXHHYECKUMHU CPEICTBAMH
o0y4enust (16 nepcoHaTBHBIX KOMITBIOTEPOB) ¢ ocTynoM K cetu «MuTteprery, DOUOC, OBC. [nomans 93,51 kB.M.

bubnuoreka, YnTaNBHBIN 3211 Hay4HOI OnOIMoTekH (ayuropust 237) ¢ 30HOM it camocTosiTenbHON padotsl, Wi-Fi ¢
noctynom k DUOC, OBC. AyauTtopus YKOMIUIEKTOBaHA CIIEIUANTU3UPOBAHHON MeOenbto Ha 80 OCaJOUHBIX MECT U
OCHAIIIeHA KOMITBIOTEPHON TEXHUKOHN ¢ JocTymoM K cetn «MuTepHeT?, DMIOC, 3BC, skpanom u npoekropom. Ilmomanp
220,39 kB.M.

13.CHEHUAJIBHBIE  YCJIOBUA JIsI  OBYYAIOIUXCA  C
OI'PAHUYEHHBIMHA BO3MOXHOCTSAMU 3/10POBbS
B cnyyae HeoOXoauMOCTH, o0OydaloUIMMCS W3 YHCIAa JUI C OrpaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0pOBbsl (ITO 3asBJICHHIO OOYYaloIIerocsi) MOTYT MpeasiaratbCcs OAHU U3
CIICAYIOIIMX BapUAHTOB BOCIPHUATHS HWHPOPMALMU C YYETOM HX HHIUBUAYATbHBIX
NCcUX0(U3NIECKUX 0COOCHHOCTEM:
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— JUIS JIMI] C HapyIICHUSMH 3pPEHHUS: B TEeYaTHOH (hopMe yBENTUYEHHBIM MIPUPTOM; B
dbopMe 3IIEKTPOHHOTO JOKyMeHTa;, B (opme ayamodaiina (mepeBoj y4eOHBIX MaTEpHAIOB B
aynuodopmar); B mnedaTHOW (opme Ha s3bike bpaiins; WHAMBHIYyalbHbIC KOHCYJBTAI[MH C
MPUBJICYECHUEM THU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 3aaHUS M KOHCYJIbTALIUY;

— Ui JMIl C HapylIeHMsMM CcllyXa: B MedaTHOH Qopme; B (popMe 3IEKTPOHHOTO
JOKYMEHTA; BUI€OMaTepUabl C CyOTUTpaMH; UHUBHyaJIbHbIC KOHCYJIbTALUHU C IPUBIICYEHUEM
CYpIIOTIEPEBOIUMKA; MHINBUAYAIbHBIC 3aaHUsI M KOHCYJIbTAIINY;

— 7Sl JUI C HapyIICHUSIMH OIOPHO-IIBUTATENBHOTO amnmapaTa: B TedaTHoOil Qopme; B
dbopme DIEKTPOHHOTO JOKyMeHTa; B ¢opme ayauodaiina; HHIUBUIyaTbHBIC 3aJaHUS |
KOHCYJIbTaIUH.

B ciryyae HE00X0IUMOCTH UCTIOJIb30BaHUS B yueOHOM nporecce
YaCTUYHO/MCKITIOYUTEIBHO JINCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHMA, OpraHU3aIus
pabotsr IIIIC ¢ obyuaromumucs ¢ OB3 u nHBanMgamMM NperycMaTpUBACTCS B AJICKTPOHHOMN
MH(POPMAIIMOHHO-00pa30BaTEILHON Cpeie ¢ YYETOM WX HHIMBHIYaTbHBIX TCUXO(DU3NICCKHX
ocoOeHHOCTeH

Pa3paboTuuk A.1LH.,mpodeccop Tanuna U.B.

IO JIIHCH JOIKHOCTh dHO
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JUCT U3BMEHEHUI
Ne | CopepxxaHue U3MEHEHUs MU @H?{;;}ieuyl?mero
CCBHIJIKA HA MPHJIAraeMblii APOF, | HMoxnuce Hata
n/n peausyroen
TeKCT U3MEHEeHUs!
AUCHUTLINHY
1 Bnecenne wu3sMeHeHud B m. 11

«Y4eOHO-MeTOANYECKOe u é —

MHPOPMAIIIOHHOE oOecrieueHue JIsBoBa E.H. /& 02.06.2022

IMACITUIUITMHBDY ¢ oopMIICHHEM

mpuitoxeHus 1

2. Brecenne namenenuii B m. 11

«YueOHO-MeToaYecKoe U é o

nHpopMmannonHoe odbecneuenne JIbBoBa E.H. /{é 26.05.2023

UCIHUILTUHBDY ¢ 0(OpMIICHHEM [IPOTOKOJI

MPUJIOKEHUS 2 3acelaHus
kadeaper  No
11

3. |BHeceHue u3MeHeHuit B 1. 11

«Y4eOHO-METOINYECKOE U @ﬁ -

nHpopMannonHoe odbecneuenne JIbBoBa E.H. 30.08.2024

UCLUILTUHBD ¢ 0(OpMIICHHEM [IPOTOKOJI

MPUIIOKEHNS 3. 3acelaHus
kadeapsr Ne 1
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Ipogeccuonanvhvie 6a3bl AHHBLY, UHPOPMAYUOHHO-CNPAGOUHBIE CUCTIEMEL

1. D1eKTPOHHO-0H0/IHOTEYHbIEe CHCTEMBI:
1.1. Liudpopoit o6pazoBaTenbHbli pecypc IPRsmart : 3JIEKTPOHHO-OUOINOTEYHAs CUCTEMA !

catir / OOO Kommanms «A#t Ilm Ap -Memma». - Caparos, [2022]. - URL:
http://www.iprbookshop.ru. — PexxuM nocTyma: UL 3aperHCTPHP. nosnb3oBaTeneii. - TekcT :
3JIEKTPOHHBIH.

1.2. O6pasosarenbHas mnaThpopma IOPAMT : obpaszoBaTenbHBbI pecype, MEKTPOHHAS
oubmuorexa : caiitr / OOO DneKTpOHHOE H3IATeILCTBO IOPAMT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexum moctyma: Iy 3aperuCcTpup. HONIB30BaTeNeH. - TEeKCT : 27E€KTPOHHBIH.

1.3. Basa jaHHBIX «JiekTpoHHas 6ubmaorexa TexHmyeckoro BY3a (OBC «Koncynsrant
CTYIEHTa») : BJEKTPOHHO-OMONMOTedHas cucTeMa : CaifT / 000 Tlomurexpecypc. — Mockaa,
[2022]. — URL: https:/www.studentlibrary.ru/cgi-bin/mb4x. — Pexwum noctyna: 1is 3aperucTpHp.
nosp3oBareiei. — TEKCT : MEeKTPOHHEIH.

1.4. DBC Jlanb : aneKTpoHHO-6H6MIOTeuHas cucTeMa : caiiT / 000 IBC Jlanp. — Cankr-
Merepbypr, [2022]. — URL: https://e.lanbook.com. — Pexum pocTyma: s 3aperuCTpHp.
nonp3oBarteneit. — TeKCT : AMeKTPOHHBIH.

1.5. DBC Znanium.com : 3MeKTpoHHO-6HOMOTeYHas cucTeMa : caiit / 000 3HaHuyM. -
Mocksa, [2022]. - URL: http:/znanium.com . — Pexum gocTyma : JUIA 3apeTHCTPHP.
moJIb30BaTeNe. - TeKCT : 3IeKTPOHHBIH.

1.6. Basza manHbIX «Pycckuil KaK HHOCTPAHHBIN) : 3ne1<Tp0HHo-06pa303aTenLH51ﬁ pecypc
IUIS HHOCTPAHHEIX CTYIeHTOB : caiit / 000 Komnanus «Ait [Tu Ap Menua». — Capartos, [2022]. -
URL: https://ros-eduru. — PexuM gocTyma: I 3aperdCTpHp. MOIb30BaTeNeH. — Tekcr :
3JIEKTPOHHBIA.

2. KoncyasrantIlmoc [DneKTpoHHEIH pecypc]: crpaBoYHas IpaBOBas CHCTEMA. /000
«KoucympTanT [Tmrocy - DnektpoH. faH. - Mocksa : Koncynsrantllmoc, [2022].

3. Ba3bl AAHHBIX MEPHOANYIECKHX H3JAHMM:

3.1. ba3a QaHHEIX NepHOAMYECKHX u3gaHuii EastView : 2JeKTPOHHEBIE >KypHAIBI / 000
VBUC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum foctyna :
I aBTOPHU3. MOJB30BaTelel. — TEKCT : 3IEKTPOHHBIM.

3.2. eLIBRARY.RU: nayunas snekTpoHHas OuGmmoreka : caiitr / OOO Hayunas
SnexTponHas Bubmuorexa. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexxum pocryna : mis
aBTOpHM3. Mojib30Bareneit. — Texcr : DJIEKTPOHHBIH

3.3. Dmexrponnas 6ubmuorexa «M3smatenpckoro moma «I'pe6ennukos» (Grebinnikon) :
SMeKTpoHHas 6ubIHoTeKa / 000 UJ I'pebennnkos. — Mocksa, [2022]. — URL: https://id2.action-
media.ru/Personal/Products. — Pexxum focTyma : JUil aBTOpW3. HONb3oBaTened. — Tekcr :
9JIEKTPOHHBIH.

4. ®emepanbHas TrocyaapcTBeHHas uHQpopmanuoHHas cuctema «Hanuonanbnas
3/1eKTPOHHAS GUOIHOTeKA) : HMEKTPOHHAs Oubnnoteka : caift / ®I'BY PI'b. — Mocksa, [2022]. —
URL: https://u36.pp. — Pexum mocryna : s IOJNb30BaTENeH HAay4IHOH 6ubmotexu. — TekcT :

9JIEKTPOHHBIH.
5. SMART Imagebase : HayuHO-uH(OpMarmonHas 6aza ganHex EBSCO // EBSCOhost :
[mopran]. = URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-

1a2ff8¢552a76d8229047223a7d6dc9c&custid=s6895741. — Pexum mocTyma : 1iIs aBTOpHS3.
noyp3oBareneil. — Mzo6paxeHue : 3JIEKTPOHHBIE.

6. ®enepasbHbIe HHPOPMALMOHHO-00Pa30BaTENbHBIE OPTAJBI:

6.1. Enunoe OKHO JocTyna K o6pasoBaTeNbHEIM pecypcam : denepansHbi mopran . — URL:
http://window.edu.ru/ . — TekeT : 3IEKTPOHHEIH,

6.2. Poccuiickoe o6pazoBanue : (Genepansaerit mopran / yupenurens GrAY «dULTO». —
URL: http://www.edu.ru. — TekcT : 2IeKTpOHHBIHA.

7. O6pa3oBareabHbIe pecypebl Yal'V:

7.1. Dnexrponnas Gubnuoreunas cuctema Yal'V : momyns «DIeKTpoHHas OHOMMOTEKa»
ABUC Mera-TTIPO / OO0 «Jlata Dxcmpecey. — URL: http:/lib.ulsu.ru/MegaPro/Web. — Pexum
JIOCTYTA : JJIS TI0JIB30BAaTENeN HayYHO! OUOIHOTEKH. — TEeKCT : 3JIEKTPOHHEIH.

3aMm. Hauanpauka YUTT W A.B. Kitoukosa
29.04.2022r.
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11. YYEBHO-METOAUYECKOE U UTH®OPMAIINOHHOE OBECIIEYEHUE
JAUCHUIIIINMHBI TexHonoruu npojiak B TypusMe
Cnncok pekoMeHyeMoii IuTepaTypbl:

a) OCHOBHAsI JIUTepaTypa
1. BockonoBuu, H.A. MapKkeTHHI TYpPUCTCKHX YCIyr : Y4YeOHMK M TPaKTHKyM M BY30B /
H. A. BockomoBuu. — 3-e u3j., nepepad. u gon. — Mocksa : U3narenscrBo FOpaiit, 2021. — 191 ¢. —
(Bricmee oOpazoBanmne). — ISBN 978-5-534-08265-4. — Tekct : anekrponsslid / ObGpasoBaTenbHas
iatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/469332
2. Knanosa, T. C. Texnonoruu npojax : yuebHoe nocobue ans 6akanaBpos / T. C. XKnaHosa.
— 2-e u3a. — Mocksa : Jlamkos u K, Aii [Tu Op Meaua, 2020. — 183 ¢. — ISBN 978-5-394-
03566-1. — Tekcrt : AMeKTPOHHBIH // DnexkTpoHHO-O0nbIuoTeuHas cucrema IPR BOOKS : [caiit].
— URL: https://www.iprbookshop.ru/90239.html
3. CkoOkumH, C.C. MapKkeTHHI ¥ TpOJaXH B TOCTHHUYHOM Ou3Hece : Yy4eOHUK M BY30B /
C. C. CxobkuH. — 2-e wu3m., ucnp. u gon. — Mocksa : UsmatensctBo HOpaiir, 2021. — 197 ¢c. —
(Bricmee oOpazoBanmue). — ISBN 978-5-534-07356-0. — Tekct : anektponHslid / OOGpazoBarenbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/472712

0) 10TOTHUTEIbHASI JIUTEPaTypa

1. Bopox, H. Y. Texnonoruu npogax : yuebnoe nocodue / H. K. Bopox, I'. A. Cmuprosa. — Cankt-IleTepOypr :
N30 CIIoYTYuDd, 2014. — 386 c. — ISBN 978-5-94048-020-4. — Texcr : 3:1eKTpoHHBIH // JIaHb : 3JI€KTPOHHO-
6nbmmoteunas cucrema. — URL: https://e.lanbook.com/book/64081

2. Kopueeseri, B. C. MapkeTuHT ¥ mpoAaku B TOCTUHUYHOM On3Hece : mpakTukym / B. C.
Kopneeser, JI. B. Cemenona, U. 1. Iparunesa. — Kanununrpan : bantuiickuii penepanbHblii
yHuBepcuteT uM. Mmmanyuina Kanra, 2011. — 74 ¢. — ISBN 978-5-9971-0178-7. — Tekcr :
ANIEKTPOHHBIH // DnekTpoHHO-O0ubanoreunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7354.html

3. [Iponuena, O. K. TexHomoruu npogaxv B TOCTHHUYHOM JIeJIe U Typu3Me : yueOHoe rocooue /
O. K. IIponueBa. — Omck : OMCKuUl TOCy1apCTBEHHbBI HHCTUTYT cepBuca, OMCKHi1
rocy/1apCTBEHHBIN TEXHUYECKUI yHuBepcurert, 2012. — 82 ¢. — ISBN 978-5-93252-258-5. —
Tekct : anexTpoHHBIH // DnekTpoHHO-0nbmnoTeunas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/18262.html

4. Cenun, B. C. Typusm : munu-cioBaps / B. C. Cenus. - 2-e u3n. , nepepad. u mom. - Mocksa :
dunaHCH U cTaTUCTHKA, 2014. - 64 ¢. - ISBN 978-5-279-03306-5. - Tekct : 2IeKTpOHHBIH //
OBbC "Koncynbrant crygenta’ : [cait]. - URL :
https://www.studentlibrary.ru/book/ISBN9785279033065.html

5. Tpycosa, H. M. Typusm : MeXIUCHUIUIMHAPHBIN acniekT. KOHCHEeKT JeKui 151 CTYAEHTOB,
oOyuyaromuxcs no Hanpasienuto 43.03.02 (100400.62) «Typuzm» / H. M. Tpycosa, C. A.
Myxamenuena, FO. B. KitoeB. — KemepoBo : KemepoBckuii rocy1apcTBEHHbIH HHCTUTYT
KynbTypsl, 2015. — 171 c. — ISBN 978-5-8154-0292-8. — TekcT : 31eKTpOHHBIH //
OnexktpoHHO-O0nbHoreunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/55821.html

B YU4eOHO-MeTOIMYeCcKasi JuTepaTypa
1. Tanuna W. B. TexHonoruu npojiax B TYpu3Me: METOIMYECKHAE YKa3aHUS IS
CaMOCTOSITeNIbHON paboThl OakanaBpoB HarpasieHus moarotoBku « Typusm» / U. B. Tanuna;
Var'y, ®I'HuCT. - Yaesaosck : Yal'VY, 2019. - 3arn. ¢ skpana; HeormyOimukoBaHHBIN pecypc. -
OnextpoH. TekcroBble naH. (1 ¢daitn : 598 Kb). - Tekcr : anexTponnsiif. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/6278
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CoriacoBaHoO:

. Sude-pe  0or] //quwwﬂa M. N e

JIOBKHOCTE COTpYAHHKA HayYHOH OMONHOTEKH noannds Jarta

2022r.
IIpunoxenne 2
11. YYHEBHO-METOANYECKOE U THOOPMALMOHHOE OBECIIEYEHHUE
JUCHUIIVIMHDBI TexHosnornu npogax B Typu3Me

CnHcok pekoMeHyeMoil JTUTepaTyphbl:

a) OCHOBHAas JIMTepaTypa
1. Bockonouu, H. A. MapKeTHUHI TYpUCTCKHX YCIYT : y4eOHUK M MPAKTUKyM ISl BY30B /
H. A. Bockonosuu. — 4-e uza., nepepad. u non. — Mocksa : U3narensctBo FOpaiit, 2023. —
242 c. — (Boicmee oOpaszoBanue). — ISBN 978-5-534-15684-3. — Tekcr : 31neKTpOHHBIH //
Oo6pazoBarenbHas miatrgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511464
2. XXnanosa, T. C. TexHonoruu npojax : yueOHoe mocooue yis OakanaspoB / T. C. XKmanoBa. — 2-¢
ma. — Mocksa : Jlamkos u K, A#t [Im Op Meama, 2020. — 183 ¢. — ISBN 978-5-394-03566-1. —
Texkct : anextpoHHBId // DnexTpoHHO-OMOMMoreynas cucrema [PR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/90239.html
3. CkobkuH, C.C. MapKeTUHT W TpoJaXd B TOCTMHHYHOM OHW3HEce : y4eOHUK JiS BY30B /
C. C. CkoOkuH. — 3-¢ wu3n., ucnp. u jom. — Mocksa : M3marensctBo FOpaiit, 2023. —
212 ¢c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-15696-6. — TekcT : 3neKTpOHHBIN //
Oo6pazoBarenbHas miargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/514813

0) 1oNoOJTHNUTEIbLHAA JIUTEepaTypa

1. Kopneeser, B. C. MapkeTHHT 1 IpoJja>kul B TOCTHHUYHOM On3Hece : pakTukyM / B. C. Kopueeser, JI.
B. Cemenosna, U. U. Jlparunesa. — Kanuannarpan : baxruiickuii dhenepabHbli yHUBEPCUTET UM.
Nmmanynna Kanra, 2011. — 74 ¢. — ISBN 978-5-9971-0178-7. — Tekcr : 3neKTpOHHBIH //
OnekTpoHHO-O0nOMoTeuHas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7354.html

2. IIponuesa, O. K. TexHOMOrMN IpOIaKH B TOCTHHHYHOM JieJie B Typu3Me : yueOHoe mocobue / O. K.
[TporueBa. — OMck : OMCKHUI TOCYTapCTBEHHBIH HHCTUTYT cepBrca, OMCKHI TOCYTapCTBEHHBIHN
TEeXHUYECKUi yHuBepcuteT, 2012. — 82 ¢. — ISBN 978-5-93252-258-5. — TekcT : 31IeKTpOHHBIH //
OnexTpoHHO-O0nOMoteyHas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/18262.html

3. Cenun, B. C. Typusm : munu-cioBaps / B. C. CenuH. - 2-¢ u3j. , nepepad. u jno1. - Mocksa : ®uHaHCHI
u craTucTka, 2014. - 64 c. - ISBN 978-5-279-03306-5. - Tekct : anextponnslii // OBC "KoHcynbTaHT
crynenta” : [caiit]. - URL : https://www.studentlibrary.ru/book/ISBN9785279033065.html

4. Tpycosa, H. M. Typu3m : MEXIUCITUTUTMHAPHBIN acrieKT. KOHCIIEKT IeKuid U CTYACHTOB,
oOyyaromuxcs o HanpasieHuto 43.03.02 (100400.62) «Typusm» / H. M. Tpycosa, C. A. Myxamenuesa,
1O. B. KimroeB. — KemepoBo : KemepoBckuil rocy1apcTBEHHBIA HHCTUTYT KyabTyphl, 2015. — 171 ¢. —
ISBN 978-5-8154-0292-8. — TekcT : 2IeKTpOHHBIH // DiekTpoHH0-0nommoTeunas cucrema IPR BOOKS
: [caiiT]. — URL: http://www.iprbookshop.ru/55821.html

B Y4eOHO-MeToAMYecKas JiuTepaTypa
1. Tanuna M. B. TexHoa0rMM NpoAaxx B TypU3Me: METOJAMYECKUE YKA3aHUS ISl CAMOCTOSITEIBHON
paboTel OakanaBpoB HanpasieHus NoAroToBkl « Typusm» / U. B. Tanuna; YnlI'Y, ®I'HuCT. -
VipsHoBek : Yal'V, 2019. - 3arn. ¢ sxpana; HeonyGimkoBaHHBIN pecypce. - DJIEKTpOH. TeKCToBbIe AaH. (1
¢aiin : 598 KB). - Tekcr : anexktponnsiid. - URL: http://lib.ulsu.ru/MegaPro/Download/MObject/6278

CornacosaHo: w7 I
Crenmamuct segyimii Hb Yal'yY  Booposa H.A. é[ Y / 2023

OJDKHOCTH COTPYIHUKA HayuHOM OUOIHOTEKH ®UO I:IO,HHHCB{/ nata
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0) IIporpammHoe o0ecnieueHune

1. CIIC Koncynbrant I[lntoc

2. Cucrema «AnTtumaruar.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoitOduc CranaapTHbIN»

B) IIpodeccuonanbubie 0a3bl JaHHBIX, HHPOPMAIIHOHHO-CIIPABOYHBIE CHCTEMbI

1. D1eKTPOHHO-0UO0JIMOTEYHbIE CUCTEMBI:

1.1. Hudposoii obpazoBatenbHblii pecypc IPRsmart : snexTpoHHO-OMOIMOTEYHAS
cucrema : caiir / OOO Komnammsa «Ai# Ilm Ap Memma». - Caparos, [2023]. — URL:
http://www.iprbookshop.ru. — Pexxum noctyma: nmst 3apeructpup. nosb3oBaTeneil. - Tekcr :
JJIEKTPOHHBIN.

1.2. O6pazoparensHas mnatdopma FOPAUT : 06pa3oBaTenbHbIil pecype, 2NEeKTpOHHAS
oubaHoTeKa : caiir / 000 DnexrporHoe nsnarensetBo «FOPAMTY. — Mocksa, [2023]. - URL:
https://urait.ru. — Pexxum noctyna: it 3aperucTpyp. 1ojib3oBaTesneil. - TeKCT : 3IeKTPOHHBIH.

1.3. baza nannbix «2nekrponHas 6uodauorexa rexunueckoro BY3a (OBC «KoncynpTant
CTYZICHTa») : AJIEKTPOHHO-OnbnmoTeuHas cucrema : caiit / OOO «Ilomurexpecype». — Mocksa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum pocryna: s
3aperucTpup. nosub3oBaTeseil. — TeKCT : 371eKTPOHHBIM.

1.4. KoHcysbTaHT Bpada. DIEKTPOHHAS] METUITMHCKAsE OMOIMoTeKa : 0a3a JaHHBIX : CalT /
OOO «Bepicmas mKoja OpraHM3allid W yIOpaBIEHUS 3JpaBooXpaHeHHeM-KoMmiekcHbI
MEIUIIMHCKUN KOHcanTUH». — Mocksa, [2023]. — URL: https://www.rosmedlib.ru. — Pexum
JOCTYIA: JUIsl 3aperucTpup. Nnojab3oBareneld. — TeKCT : 3JeKTPOHHBIMH.

1.5. Bonbpmast MenuuuHCKass OMOIMOTEKA : IIEKTPOHHO-OMOIMOTEYHAsT CHCTeMa : CalT /
00O «bykam». — Tomck, [2023]. — URL: https:// www.books-up.ru/ru/library/ . — Pexum
JOCTyTa: JUIsl 3apETUCTPUP. TTOJIb30BaTeNel. — TeKCT : 3IEKTPOHHBIN.

1.6. ObC Jlanb : 31nexTpoHHO-OMOIMOTeUHas cuctema : cat / OOO OBC «Jlanby. —
Cankr-IletepOypr, [2023]. — URL: https://e.lanbook.com. — Pexxum noctyna: yist 3aperucTpup.
nosb30BaTenen. — TeKCT : 3JIEKTPOHHBIMN.

1.7. OBC Znanium.com : 3JeKTpOHHO-OnOIMOTedHas cucrema : caidt / OO0 «3HaHuyMY.
- Mocksa, [2023]. - URL: http:/znanium.com . — Pexum poctyma : s 3aperucTpup.
IIOJIb30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

2. KoncyastantIlimoc [DnekTpoHHbIN pecype]: ciipaBodHas npaBosas cuctema. / OO0
«Koncynbrant [lmtocy» - DnektpoH. aaH. - Mocksa : Koncynsrantllntoc, [2023].

3. ba3bl JaHHBIX NEPHUOANMYECKUX U3TAHUI:

3.1. eLIBRARY.RU: nayunas snextpoHHas Oubnmorteka : cat / OOO «Hayunas
OnextponHas bubnmoreka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexum goctymna :
JUIsL aBTOPU3. MOJIb30BaTENEH. — TEKCT : 2JIEKTPOHHBIN

3.2. DnextponHas 6ubnuoreka «M3marensckoro nqoma «I'pedennukon» (Grebinnikon) :
anekTpoHHass Ouwbmmoreka / OO0 WJ| «['pebennmkoB». — Mocksa, [2023]. — URL:
https://id2.action-media.ru/Personal/Products. — Pexxum moctyma : uis aBTOPU3. MOIb30BaTENEH.
— TeKCT : AIEeKTPOHHBIN.
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4. ®epepanbHasg rocygapcrBeHHasi mHpopMmannoHHas cucrema «HanuonanbHast
3JIEKTPOHHAsi OubJMoTeKa» : HIeKTpoHHast oubauoreka : cadt / ®I'BY PI'b. — Mockaa, [2023].
— URL: https://H36.pd. — Pexxum goctyna : as nosib3oBareseil HayqHoi oubnuoreku. — TekcT :
JJIEKTPOHHBIN.

5. Poccuiickoe oOpa3zoBanue : (heaepanbublii nopran / yupeaurenb PI'AY « DULTO». —
URL: http://www.edu.ru. — TekcT : 31eKTpOHHBIH.

6. Ouaexkrponnasi OmOamoreynass cucrema Yal'V : wmoaynp «DJIeKTpOHHas
O6ubIMoTEKa» ABUC  Mera-IIPO / OOO  «/lata  Okcmpecc». —  URL:
http://lib.ulsu.ru/MegaPro/Web. — Pexxum noctyna : i1t mojib3oBaTesieil HaydHOH OMOIHOTEKH.
— TeKcCT : 3EeKTPOHHBIN.
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IIpniaoxenne 3.
11. YYEBHO-METOANYECKOE U UTH®OOPMALIMOHHOE OBECIIEYEHHUE
JAUNCHUIIVINHBI « TEXHOJIOT'NHA ITPOJAK B TYPU3ME»
Cnucok pekoMeH1yeMoil JTuTepaTyphbl:

a) OCHOBHAsl JIMTepaTypa
1. BockonoBuu, H. A. MapkeTHHT TYpUCTCKHX YCIYT : Y4eOHHK M NPaKTHKyM ajs OakajgaBpuara U
maructparypsl / H. A. Bockonosuu. — 3-e u3sg., nepepad. u non. — Mocksa : M3narenscrBo FOpaiir,
2019. — 191 ¢. — (bakanaBp u maructp. Axkagemuaeckuii kypc). — ISBN 978-5-534-08265-4. — Teker
: anexrponnbit // OBC FOpaiiT [caiit]. — URL: https://urait.ru/bcode/424719
2. XXnanosa, T. C. TexHonoruu npojax : yueOHoe mocooue jyis OakanaspoB / T. C. XKmanoBa. — 3-e
m3n. — Mocksa : lamkoB u K, At [Iu 3p Meaua, 2022. — 183 c¢. — ISBN 978-5-394-04607-0. —
Texct : anmexktponnsrid // Lludposoit obOpazosarensublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/137771.html. — Pexxum moctyna: 1yt aBTOPU3UP. MOJIb30BaTeICH
3. Cko6kuH, C. C. MapKeTHHT M MPOJaKH B TOCTUHUYHOM OW3HECE : YYCOHHK UISl aKaJeMHYECKOro
Oakanaspuara / C. C. CkoOkuH. — 2-e u3/., ucnp. u gon. — Mocksa : M3marensctBo HOpaiit, 2019. —
197 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-534-07356-0. — Tekcr : 37eKTpOHHBIHN //
ObC KOpaiit [caiit]. — URL: https://urait.ru/bcode/438658
0) 10NOJHUTEJIbHAS JINTepaTypa

1. Kopueesen, B. C. MapkeTHHr 1 npoJia’ku B TOCTUHUYHOM Ou3Hece : npaktukym / B. C.
Kopneeser, JI. B. CemenoBa, U. . Iparunesa. — Kanununrpan : bantuiickuii penepanbHblii
yHuBepcureT uM. Ummanyuia Kanra, 2011. — 74 ¢. — ISBN 978-5-9971-0178-7. — Texcr :
ANIEKTPOHHBIH // DnekTpoHHO-0ubamoreunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7354.html
2. IIponuesa, O. K. TexHonoruu npojja’ku B rOCTHHUYHOM JIeJie U TypHu3Me : yueOHoe nocobue /
O. K. IIponueBa. — Omck : OMCKuil rocyJapCTBEHHBIN HHCTUTYT cepBuca, OMCKU
rocy/lapCTBEHHBIN TEXHUYECKUI yHuBepcurerT, 2012. — 82 ¢. — ISBN 978-5-93252-258-5. —
Texcer : anexTpoHHbIH // DnekTpoHHo-0nbnoTeunas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/18262.html
3. Cenun, B. C. Typusm : munu-ciosaps / B. C. CenuH. - 2-e u3f. , nepepab. u jor. - Mocksa :
@dunaHch U cTaTUCTHKA, 2014. - 64 c. - ISBN 978-5-279-03306-5. - TekcT : 21eKTpOHHbIH //
OBbC "Koncynbrant crygenta : [cait]. - URL :
https://www.studentlibrary.ru/book/ISBN9785279033065.html
4. Tpycosa, H. M. Typu3m : M&XXIUCIMIUIMHAPHBIN acieKT. KOHCIIEKT JIEKIHii 17151 CTYICHTOB,
oOyuaromuxcs o Hanpasienuto 43.03.02 (100400.62) «Typuzm» / H. M. Tpycosa, C. A.
Myxamenuesa, 0. B. KitoeB. — Kemeposo : KemepoBckuii rocyaapcTBEHHbI HHCTUTYT
KynbTypsl, 2015. — 171 c. — ISBN 978-5-8154-0292-8. — TekcT : 31eKTpOHHBIH //
OnexktpoHHOo-O0nbHoreunas cucrema [IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/55821.html

B) Y4eOHO-MeTOAMYecKas JuTepaTypa
1. Tanuna W. B. TexHonoruu npojiax B TYpU3Me : METOIUYECKUE YKA3aHUS JJIsl
CaMOCTOSITENILHON paboThl OakanaBpoB HampaBieHUs MOAroToBKH « Typusm» / U. B. Tanuna;
Var'y, ®I'HuCT. - Yaesaosck : Yal'VY, 2019. - 3arn. ¢ skpana; HeormyOiukoBaHHBIHN pecypc. -
OnextpoH. TekcroBble 1aH. (1 ¢daiin : 598 Kb). - Tekcr : anektponssiif. - URL:
http:/lib.ulsu.ru/MegaPro/Download/MObject/6278
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Ipogeccuonanvuvie 6asvi daitivlx, UHGOPMAYUOHHO-CRPABOYHbIE CLCHIEMb]

1. Di1ekTpOHHO-0H0IHOTEYHBIE CHCTEMBI!

1.1. Iudposoii odpaszoBarenbusiit pecype [IPRsmart : asextponno-OubiroTeynad cucrema :
caiit / 000 Kommnanus «Aii [Tu Ap Menuar. - CapaTos, [2024]. — URL: http://www.iprbookshop.ru.
— Pexnm focTyma: A 3apeTUCTPH. NI0Ab30BaTeNnel. - TeKCT | ANeKTPOHHBIH.

1.2. OGpasosarenbhas miarhopma IOPAUT : ofpasoBaTensmbiii pecype, JIEeKTPOHHAS
GubmnoTeka : calit / OO0 BnexTporHOe M3maTenscTBo «FOPAMT». — Mocksa, [2024]. - URL:
https://urait.ru . — PexxuM JocTymia: IJIs 3aperHCTPUp. N0Jib30BateseH, - TeKeT @ 3/eKTPOHHBII,

1.3. basa pausbx «JnextponHas Oubimorexka texuuueckoro BY3a (BBC «Koncynprant
CTYIEHTa») : eKTpoHHO-OuOmHoTeunas cucreMa @ caiit / OO0 «Ilommtexpecype». — Mockra,
[2024]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — PexxumM mocTyna: Jns 3aperucTpup.
nons3oBaresnell. — TeKCT : 3MeKTPOHHEIH,

1.4. KorcynpTanT Bpaya. DNeKTPOHHAs MeAHIMHCKas OuOnuoTeka : Oa3a JaHHBIX : caiT /
000 «Beiclias [IKOda OpraHu3alid M YIPaBIeHHs 34paBooXpaHeHHeM-KoMinekcHbIH
MeIUMIMHCKUE KOHcanTuHI». — Mocksa, [2024]. — URL: https://www.rosmedlib.ru. — Pexum
JIOCTYTIA: [T 3aPEerHCTPHP. ToJIb30BaTeNel. — TeKCT @ 3eKTPOHHBIIH.

1.5. boJbmras MequItHHCKas GHOIHOTEKA : DJIEKTPOHHO-0uOmoTeynas cucreMa : caiit/ 000
«Bykany». — Tomek, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum moctyma: ans
3apernCTPUp. MoNIb30BaTeNe. — TeKceT @ 3IeKTPOHHBIH.

1.6. OBC Jlans : anexTpoHHO-OnbAHOTeYHAs cucTema : calit / OO0 DBC «Jlanp». — CaHKT-
Ierepbypr, [2024]. — URL: https://e.Janbook.com. — Pexnm poctyma: 1nd 3apeTHCTPHD.
nosib3oBarenet. — TeKeT : 3IeKTPOHHBIH.

1.7. DBC Znanium.com : 3nekTpoHHO-OHOMHOTeyHas cHeTeMa : caitt / 000 «3nanuym». -
Mocksa, [2024]. - URL: http://znanium.com . — PesxxuM nocTyna : JUls 3apeTHCTpHp. ToNb3oBaTeneH.
- Texer : 3NeKTPOHHBIH.

2. Koueyapranrilooce [DnekTpoHHBIH pecypc]: copaBouHas mpasoBas cuctema. / OO0
«Koncynprant Ilnocy - Dinexrpon. pas. - Mocksa : KoncyasrantlImoc, [2024].

3. eLIBRARY.RU: nayynas onexTpoHHas OubOmmorexa : caiitr / OOO «Hayunas
DnexrponHas bubmoreka». — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexxum noctyma : s
aBTOPH3. IOJb30BaTenel. — TeKCT 1 3JIeKTPOHHBIH

4, @epepaapHan rocygapcTBeHHas wuHdopmanuoHHas cucrema «Hanuwonanabnasn
ynexTpoHHas 6ubaHoTeKka» : 3IeKTpoHHAs 6udamoteka : caiit / PI'BY PI'b. — Mocksa, [2024]. —
URL: https://u36.pth. — Pexxum mocTyna : Ams monme3osateneit HayuHo#t Oubmuorexu. — Tekcr :
AJIEKTPOHHBIH.

5. Poccuiickoe obpasopanue ; Geaepanpbusii moptan / yupeautens OI'AY «DHULTO». —
URL: http:/fwww.edu.ru, — TekeT : 271eKTpOHHBIH.

6. DaexTponnan oudaHoTeunasa cucrema Yal'V : Monynn «Dnexrponnas 6ubiuorekan
ABHC Mera-ITPO / OO0 «Jllara Dxenpece». — URL: htip://lib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYIA : A7Is T10JIb30BaTeNel HayuHo 6ubanorexy. — TeKcT : JIEKTPOHHEIH.

Wmxerep Beayummit lypenxo 10.B. 2024
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